JOT'OBOP-O®EPTA
HA OKA3AHUE
NHOOPMAIIMOHHO-CITPABOUYHBLIX YCIIYT

Pa3nea I. OcHOBHBIE MOJIOKEHHS
Cratss 1. Ilpeqmer lorosopa

1.1. B cooTBeTcTBHE ¢ HacTosIUM qoroBopoM KimeHT BHOCHT Tuiaty 3a mpaBo TpedoBaTs ot OO0
«Tenenoxrop 24» (YHII 193036889, ropunudeckuii anpec: 220140, r.Munck, yn.Ilputeiikoro 83 nmomemnienue
46H, nouroBsiii aapec: 220140, r.Munck, yn.Ilputeikoro 83 momenienne 45H-2, nanee — «Kommanwusi»)
MPeIOCTaBIICHIsI KOMIUIEKCa YCIIyT (J1ajee Mo TeKCTy — «YCIyTH») B COOTBETCTBHH C BEIOpaHHBIM KimeHTOM
TapupHubM m1aHOM (MAKETOM YCIYT), a KOMIAHHs 00s13yeTcsi 00eCIIeUnTh MPEI0CTaBICHUE BBINICYKa3aHHBIX

YCIYT.
1.2. Tekct HacTosmero Jlorosopa siBisieTcst myoInaHOi 0epToii (B COOTBETCTBHH €O cTaThert 405 u
nyHkToM 2 ctatbu 407 ['paxknanckoro kojekca Pecyonuku benapycs).
1.3. JlaHHbI1i1 JIoroBop SIBISIETCS] JOTOBOPOM IIPUCOEIUHEHHUS U 3aKIH0YAECTCS IIyTEM ITPUCOEIUHEHUS

Ilokymarens x mnpemnoxxeHHbIM Kommanueit ycnoBusMm naHHoro JloroBopa, B menoM (0e3 OTOBOPOK U
JIOTIOJTHEHHUH, B COOTBETCTBUH ¢ MyHKTOM 1 cTathu 398 I'paskmanckoro koaekca Pecnyomnuku benapycs).

1.4. [Mpuanmas ycnoBust ganHoro [loroBopa, KiMeHT TeM caMbIM MOJHOCTBIO M 0€30TrOBOPOYHO
NPUHAMAET MOJIOKeHNUs Mo0bIX [IprinokeHnit K JaHHOMY ZOTOBOpY, a TaKkKe JOKyMEHTOB, pa3pabOTaHHBIX Ha
UX OCHOBE, B TOM YHCJIE TIOJIOKEHUS IPaBIJI OKa3aHus ycryr Kommanue, cogeprxanmxcs B 1aHHOM JloroBope.

1.5. Texkct gannoro JloroBopa onyonukoBan Ha caitre: IK.teledoctor24.by.

1.6. KonkpeTHblil mepeyenb u 00beM yciyr, kKotopsle KiueHT BnpaBe TpeboBath o Kommnanuu B
COOTBETCTBYIOLIMI MEPHOI, yKa3zaHbl B TapudHOM Iu1aHe (MakeTe yciayr), HHPOPMALHs O KOTOPOM COJCPIKHUTCS
B 3as4BJICHMM Ha NPUCOCIUWHEHHE MO0 mamsaTke W (WIM) HMHBIX TPWIOKECHUAX K JaHHOMY Jloromopy,
BbIJIaBa€MbIX HAa OYMa)KHOM HOCHUTEIIE, JIN0O HampaBiseMbIx KIHEeHTY B 3JIeKTpOHHOU (hopMe (Ha 3JICKTPOHHYIO
mouty, B (popmMe cMC cooOIIeHus, COOOIIEeHUsT B MeCCeH/Kepax, 100 B tnuyHOM KabuHeTe KimenTa Ha caiite
Ik.teledoctor24.by).

Cratbs 2. TepMuHBI 1 onpeeieHNs, HCIIOJIb3yeMble B HacTosimeM /lorosope

Bce 3aronoBku pa3zzmesnos (cTareif) HCIONB3YIOTCS B HACTOAIIEM J[oroBope MCKITIOUUTENBHO AJsl y1o0CTBa
WCIIOTIb30BaHMs (ITPOYTEHNS ) MTOCIEAHUX  HUKAaK He BIMSIOT Ha TOJIKOBAaHHE YCIOBUN HacTosero Jloropopa.

TapudHblii MIaH (MAKET YCJIYT)- COBOKYITHOCTh KITIOYEBBIX IMAPaMETPOB OKa3aHUs YCIyr (BUBI, KOJH-
YeCTBO, CTOMMOCTb, MIEPUO]] OKa3aHUS YCIIYT U TIp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBIISIETCSI 00CTyKUBa-
nHue Kmmenra. TapudHbIii man sBiIseTCS HEOThEMIIEMOH YacThio HacTosIero Jlorosopa.

Kanent (Iloab30BaTesb) — JUI0, KOTOPOE MPHOOPENO TpaBo TpeOOoBaTh IpenoctaBieHus Kommannei
Yenyr.

NnenTudmkarop — yHukanbHblid Homep Kinenrta B cucreme yuera Komnanuu. MneHTH(UKATOPOM SBIISI-
eTcsi HoMep, BblaBaeMbld KiimeHTy Ha OymMaKHOM HOcuTele, 100 Hampasisdemblii KIMeHTy B 3JeKTpOHHON
dopme (Ha ICKTPOHHYIO MMOUTY, MO0 B hopMe cMc Ha HoMmep TeneoHa, THO0 pa3MelaeMblil B TUYHOM KaOu-
Hete KimenTa) nmpu akTUBaIK YCITyTH.

NpenTudukanuoHHble J1aHHbIE — COBOKYIHOCTh YHUKAJIBHBIX JaHHBIX, NMpeAocTaBisieMblx Kinentom
MPH aKTHBAIIUU, CITYyXKaIlled JUIsl IeTH OIPENEeNICHUs TOXKICCTBEHHOCTH MEXKIY JIUIOM, €0 OO0JIaJarolIuM, U
Kinentom Komnanuu (unentudukamus Kivenra).

IlepconanbpHaa unHpopManusa Kanmenra — nHbOpMAIUs, OTHOCSIIAACS K ONPEACICHHOMY HII OTIpEJie-
JIIEMOMY Ha OCHOBaHUHM Takoi mHpopmanmu KineHnTy, a IMEHHO:

— nepcoHanbHas nHpopMaus, Kotopyio KiueHT npenocTtaBiger o cebe caMOCTOSTENTFHO MPH aKTUBAIUH
WIJIH B TIPOIIECCE MTOJIb30BaHUs Y CIyraMHu, BKITIO4asi MepcoHanbHble qaHHble KnnenTa;

— JIaHHbIE, KOTOPbIE aBTOMATUYECKH MIEPEAIOTCS B MPOLECCe MOIb30BaHMS Y CIIyTaMu, B TOM 4YHUCIIE, HO
He uckmountensHo: [P, MAC, ICCID anpeca, naHHbIe Wi WHBIE YHUKAIbHBIE JJaHHBIE 00 000opynoBanun Kiu-
€HTa, HoMepa TeleOHOB, PerHoHalbHbBIE KOJbI, HH(pOpMaIUs 0 mporpaMMHoM obecrniedyeHnu Kimenra, ¢ mo-
MOIIBIO KOTOPBIX OCYIIECTBIIAETCS TOCTYH K Y cIyram;

— uHas uapopmanus o Knuenre, cOop u/nnu npeaocTaBieHne KOTOPOH OMpeeNsieTcss U OTOBapUBaeTCs C
KimenToM nHAMBHYaIBHO.

KonoBoe ¢j10BO — 3T0 onpezaeseHHoe ¢JI0BO (Habop coB), KOTOpoe Hcmojb3yeTcss KoMmnanuei mis yao-
croepenus nuunoctu Kiuenrta (Ilons3oBarens), nMeromiero npaBo Ha oOpamienne k Komnanuu ajis moiyde-
HUS Y CIyT (TTOIB30BATEINS).




Ilepuon oka3zanusi Y CJIVIL — IMEPHOJ BPEMEHHU, yYCTaHaBIuBacMblii Tapr(HBIM ITaHOM (ITAaKETOM YCIIyT),
B T€UCHHUE KOTOpOoro y KoMImaHuu COXpaHsIOTCS 00s13aTEhCTBA IO OKa3aHuio Y ciryT Kimenry.

AxTHBanus TapudHOro miaHa (MaKera ycJayr) — 3TO COBOKYIHOCTh AchcTBuid Kinenrta, coTpyannka
Komnanuu, HanpaBieHHBIX Ha MONHY0 MHUIMann3anuo KilmeHTa B cucteMe BEACHUS peecTpa U B KIIMEHTCKOU
0a3ze Kommannu, menmpio KOTOPBIX sBiseTcs (ukcanus VneHTH(pUKanmMOHHBIX JaHHBIX, HEOOXOAMMBIX IS
oOecrieyeHns: BO3MOKHOCTU uaeHTHQuKannu Kinenrta npu oOpamennn Kimenrta ¢ 3anmpocoM Ha mojiydeHUe
VYcenyr no IMCTaHIMOHHBIM CpesIcTBaM cBsi3u B Kommnanuto.

3anpoc Ha okazanue Ycayr (3anmpoc) — oOpamenue Knnenra (monp3oBatens) B yCTHOW Gopme wiu B
(hopMe >IEeKTPOHHON KOPPECTIOHICHITNH, HAIIPaBJIeHHOE Ha IMOJlydeHHe Y CIYTH B COOTBETCTBHH C HACTOSIIAM
JloroBopoM u COOTBETCTBYIOIIUM Tapu(HbIM MIaHOM (TIAKETOM YCIYT), CoAepiKaliee BCIO HEOOXOIUMYIO IS
MIpeIOCTaBIeHNs Y CIIyTH MH(POPMAIIHIO U COCTaBJICHHOE B (hopMe, COOTBETCTBYIOMIEH TpeOOBaHMSIM, YCTaHOB-
neHHbIM Komnanuei.

Coeunuanaucer — cotpynHuk Komnanuu (WM MHOE JTUIO, C KOTOpbIM KoMIaHus 3akiounia COOTBETCT-
BYIOIUI JOTOBOP), BIaIeoInii HeoOXoAnMoN KBanu(UKaued u HermoCcpeACTBEHHO MPEAOCTaBIISIOMUN Y ciry-
TY B COOTBETCTBHHU € HACTOSIILIUM JIoroBOpoM.

IlapTHep — n1M110, KOTOPOE Ha OCHOBaHMUHU JoroBopa ¢ Kommanuen, ocymecTBiseT coaeicTBUE IpH OKa3a-
Huu Ycayr Komnanueil.

Yceayrn Komnanuu, KOTopble 0Ka3bIBAKTCS B COOTBETCTBUHU € BhIOPaHHBIM Tapu@HbIM m1aHOM:

[Taker ycayr - «Moé€ 310poBbe» BKIIIOYAET B ceOs:

s VYciyry « MenopueHTHPOBaHUE» — YCIIyTa, PENICTABIIONas co00il KOHCYIBTALHMIO 110 000y Bpada
¥ MECTa JICYCHHsI, B TOM YHUCIIe, 3aNHch KitneHTa Ha OYHbIH IpUeM K Bpady, Ha MEIUIMHCKHAE THarHOCTHYECKIE
UCCIICJIOBAHUS U T.II. B COOTBETCTBUH C 3arpocoM Kimenra.

s VYcnyry «Anrteka» — yciyra, mpeiacTapisiomas coboli mHpopmupoBanue Kiumenta mo tenedoHy o
HaJIMYMH JICKAPCTBEHHBIX TPENapaToB B anTeyHoi ceti PecnyOnuku benapych nmpoBepka JekapcTB Ha HaH4IKe
B CIHCKE 3a0paKoBaHHBIX, OPOHUPOBAHKE JEKaPCTBEHHBIX MPEnaparoB 1o npockbe Kimenra, npenocraBienne
MHQOPMAIUH O JIEKAPCTBEHHBIX aHAJIOTax U T.II.

OcOoOEHHOCTH MPEOCTABICHUS TUCTAHIMOHHBIX CIPaBOYHO-MH(POPMAIMOHHBIX YCIYT MEIUIMHCKOIO Xa-
pakTepa: JaHHBIE YCIYTH HOCST HCKIIOYUTEIBHO PEKOMEHIATEIbHBIH, O3HAKOMUTENbHBIN, WHPOPMALIMOHHO-
CIIPABOYHBIN XapakKTep, HE SABISIOTCS OKOHYATEIbHBIM PYKOBOACTBOM K JeHCTBHIO KieHTa M He 3aMEHSIoT
JIMYHBIA BU3UT K Bpady.

VYenyru He NpenmnoaraloT NOCTaHOBKHM JuarHosa KimeHrty, onpeaeneHus MeTola peKOMEHIyEMOTro Jieue-
HUS M IPOTHO3MPOBAHMS pa3BUTHs O0JIE3HHU. Y CIIyTH HalpaBJIeHbl HCKIIOUUTENIBHO HA nHpopMupoBanue Kiu-
€HTa 0 ero IpaBax [0 BOIIPOCaM, CBSI3aHHBIM C 3/[paBOOXpPaHEHUEM. Y CIIyTd He NpeioiaraioT okazanue Kiu-
EHTY MEJMIIMHCKON IIOMOMIN ¥ (MITN) MEIUIIMHCKUX YCIIYT, M HOCAT CIIPaBOYHO-WH(POPMAIIMOHHBIH XapaKkTep.

Knuent nonnmaet u cornace, uro Komnanus, a pasao Ilapraep Komnanum, He npuHrMaroT Ha ceOs 005-
3aTeNbCTB CTABUTH (IMIOJATBEPKIATh) AUATHO3 (JeNIaTh 3aKII0YCHUE O COCTOSHUH 37I0POBBS), OTPEICIISITh BUIBI U
METO/IbI 00CTIeIOBaHus, Ha3HAYaTh JieueHHe (Ha3Ha4yaTh Npenaparbl, BEHIOUPATh TAKTUKY JICUEHWUS), IPOTHO3H-
poBaTh pa3BuTHE 00JEe3HU M YPPEKTUBHOCTH BEIOPAHHOTO METO/Ia JICYCHUs], TPOBOJUTH MEIUIIMHCKOE HAOI0-
JICHHE 32 COCTOSIHAEM 3J10pOBbsi KitneHTa.

Kommanus He HEeCeT OTBETCTBEHHOCTH, €CIIM /10 OKa3aHWs yciyrd KIMeHT He MCTONHWI 0053aHHOCTH 110
WHQOPMUPOBAHHIO Bpaya O NEPEHECEHHBIX 3a00JICBAHUSX, AIUIEPTUYECKUX PEaKIUsIX, MPOTHBOTIOKA3aHUSIX,
ecnu He3(pPEeKTUBHOCTH OKA3aHHOW yCIYTH WM MPUYUHEHHBIN BpeJ SBUIHCH CIEJCTBHEM OTCyTCTBUA Y Kom-
NaHWU TaKOH MHPOPMALIUH.

Kommnanus, a taxke [TaptHep Komnanuu, ux paOOTHHKHM HU TPH KaKUX OOCTOSITENILCTBAX HE OKA3bIBAIOT
Knuenty mo tenedoHy MEIWIMHCKHX YCIYT, IJIATHBIX WM OECIUIATHBIX, HE JAIOT COBETOB O JMAarHOCTHKE H
JieyeHUH 3a00JIeBaHUM, pUeMe JIEKapCTBEHHBIX cpelcTB U T.11. JIro0as nadopmanus, coodmenHas Knuenry mo
TenedoHy, HOCUT HHPOPMAIIHOHHO-CITPABOYHBIN XapaKTep U HE 3aMEHSIET KOHCYJIbTAIUIO Bpaya.

KinenT noHnMaeT u npu3HaeT, YTO HECOOTBETCTBUE PE3ysbTaTa OKa3aHUs TOM WIH MHOH YCIIyTu pe3yib-
TaTy, KOTOphIi KIHEeHT X0Ten NoMydnTh Ipu OOpalleH!H 3a COOTBETCTBYIONIEH Y CiIyroii, camo mo cede He sB-
nsietcst pakToM OKazaHHsA Y CIYTH HEeHaJJIeKaIlero KauecTBa.



ITakeT ycayr - «3a60Ta)» BKIIOYACT B CEOS:

e VYcayry "llcuxonor Ha cBsI3U" — yciyra 1o NpeloCTaBICHUI0 YCTHOM ICUXOJOTHUECKON KOHCYIbTAIlUH.
VYcyra He mpenmnosiaraeT SKCTPEHHOM IICHUXOJOTHMYECKOHW MOMOLIM. YCIyra MpeloCTaBiseTCs MO 3ampocy
KnuenTa B 3apanee oroBOpeHHOE BpeMsl.

e VYcmyry "Bee xopomo" - mo 3apaHee corjacoBaHHOMY ¢ KimeHTOM HOMeEpYy M BpPEMEHHW CHEIHaUCT
Kommannm coBepmraer 3BOHOK KimeHTy mim ero ONM3KMM pOJACTBEHHHMKAM, YTOOBI yOeIUTBCS B HX
OJraromnosyymn.

[Maker ycmyr - «CounMajdbHBI NOMOIIHMK» BKIOYAaeT B cedid  NPEIOCTaBICHHWE CHPAaBOYHON
nHpopmarmu KiareHty mo BompocaM COMAIbHONW TEMAaTHKU M IPUMEHEHHIO JIbroT. CripaBoyHas HHGOpMaIys
npenocTapnsiercss KiMeHTy W3 OTKPBITBIX HCTOYHMKOB (B TOM 4YHCIEe U3 OQHUIMANBHBIX PECYpCOB
rOCYJapCTBEHHBIX OPTaHOB M OpraHM3alluii), U SBISETCS aKTyaJbHOM Ha MOMEHT ee MpeaocTaBieHus. B To xe
BpeMst Kommannss He mpuHHMaeT Ha ceOs OTBETCTBEHHOCTh 3a HCIIOJHEHHE JOJDKHOCTHBIMH JIMIIAMU
BBIIICYKAa3aHHBIX OPraHOB M OPraHU3aLMi CBOMX 00s3aHHOCTEH 10 CBOEBPEMEHHOMY OOHOBJICHHIO CIIPAaBOYHOMN
MHQOpMaIUK HAa JaHHBIX pecypcax.

[Taker ycnyr «HaJioroBblii MOMOIIHUKY BKIFOYAeT B ce0s: Y CIIyTH 1O MPEAOCTABICHUIO B YCTHOM opme
I/IHq)OpMaHI/II/I 10 BOIIpoCcaM HEUIOFOO6JIO)K€HI/IH, IMPUMCHCHUA HAJIOTOBBIX JIBI'OT U BBIYCTOB, 0COOEHHOCTSX II0-
psKa TIPEAOCTABIICHUSI HAJIOTOBBIX JEKJIapalyidi M yIUIaThl HaJIOTrOB, COOPOB M TMOLUIMH, WHBIX TUIATEXKEH B
OroKeT, mopsaKa B3aMMOCHCTBUS C HATOTOBBIMH OpraHaMM, Pa3bsICHEHHUS] KOMIIETEHIIMH HaJIOTOBBIX OPraHoB,
a TakXKe MPeJ0CTaBICHUs HHPOPMAIMH O MOPsAKE BO3BpaTa YIUIAYCHHBIX B OIO/KET CYyMM HAJIOTOB, COOpPOB H
MOIUIMH U OCYIIECTBICHUU UHBIX aJMUHUCTPATUBHBIX MPOIEIYP B cepe HATOTOOOI0KEHUS.

[Maker ycayr «Moii apyr» («Animal phone») - KimeHTY mpeaoCcTaBisifoTCsl KOHCYJIbTAIlUU 10 BCEM BO-
MpocaM, KacarmuMcs yxoja 3a JOMAITHUMH )KUBOTHBIMH 33 UCKIIIOYEHHEM: BOIIPOCOB, 10 KOTOPBIM BeTepUHAp
HE MOXXET c(hOpMHPOBATH CBOE NMPO(PECCHOHATBHOE MHEHUE BBHIY TEXHHUUYECKONH HEBO3MOXHOCTH HMPOU3BECTH
OCMOTp XKMBOTHOT'O ¥ MHbIE MAaHUMYJISIIMN JUCTAHIIMOHHBIM CIIOCOOOM; J1JIs1 KOTOPBIX HEOOXOIMMO MOTy4YEHHUE
JIOTIOJTHUTENBbHOW NH(pOpMaIiK (Pe3yIbTaTOB OCMOTPOB, aHAJM30B U IP.) TIPH €€ OTCYTCTBUH; B UHBIX CIy4asx
Mo pelieHuto BetepuHapHoil opranuzamun (I[laptaepa) nnm Komnanmu. KnueHt no okazaHus yciayru nmpemoc-
TaBigeT MHQOpPMALKIO 00 YCTaHOBJICHHBIX KUBOTHOMY JMarH03axX, MEPEeHECEHHBIX UM 3a00JIeBaHUsX, U3BECT-
HBIX €My aJJIepruyecKuX PeaKiusX, MPOTHBOMOKA3aHUSX, MIEPEChUIaeT, MPU HEOOXOAMMOCTH, CKaH-KOITUK He-
00xoauMBIX NOKyMeHTOB. [Ipu okazanuum ycnyr Komnanuss unpopmupyeT KinmeHnra o crenuanucrax, K KOTo-
PBIM ciieqyeT oOpaTUThCs I TOCTaHOBKH/TIOATBEPKICHHUS/YTOUHEHHS TMarHo3a, O PEKOMEHIyEeMbIX METOAaxX
JUAarHOCTHKH, JICUCHUS], CBA3aHHBIX C HUMHU PHUCKAX, UX MOCJIEACTBHUAX M OKUAAEMBIX Pe3ylbTaTax M Ipenoc-
TaBJISICT UHYIO MOJA00HYI0 HHPOPMAIIHIO.

[Taket ycnyr «CnpaBkay BKIIIOYAaeT B ceOsl IpeloCcTaBlIeHHE TAKOM CIpaBOvYHONW MH(OPMAaLUH, KaK Tele-
¢oHbI, anpeca, caliThl B ceTh «VIHTEpHET)» OPraHoB roCyJapCTBEHHON BJIACTH M MECTHOTO YIIPaBJICHUsI, OpraHu-
3aluii IO perucTpainyy CAENOK ¢ UMYIIECTBOM, HOTAPUAIBHBIX KOHTOP W MPOY., HH(POPMAIHIO O MOPSJIKE OCY-
LIECTBJICHUS aIMUHHUCTPATUBHBIX Mpouenyp (odopmieHre MeHCHU, perucTpanus Opaka, peructpauusi TpaHc-
MOPTa, PETUCTPALIUS [I0 MECTY >KUTEIBCTBA, O(OPMIICHNE B TIONUKIMHUKY U JETCKHE YUPEKACHUS, OITydIeHHE
CIIPaBOK, BBIMHCOK, CBUIETENHCTB U T.IL.). A Takke KnneHTy B TMYHOM KaOWHETe MPEeAOCTaBISAETCS AOCTYI K
0aze yTBEp>KACHHBIX THUIOBBIX (opM nokyMeHTOB. CnpaBouHas mHGopManus npegocrasisiercs Knuenty us
OTKPBITBIX ICTOYHHUKOB (B TOM YHUCIIE U3 OQUIHAIBHBIX PECYPCOB TOCYAaPCTBEHHBIX OPraHOB M OpraHU3alMi),
U ABJISIETCS aKTyaJbHOW Ha MOMEHT ee TpefocTaBieHus. B 1o xe Bpems Kommnanusa He mpuHUMaeT Ha cebs OT-
BETCTBEHHOCTH 3a MCIOJIHEHNE JOJKHOCTHBIMHU JIUIIAMH BBIIIEYKAa3aHHBIX OPTaHOB M OpPraHU3aIfil CBOUX 005-
3aHHOCTEH 10 CBOEBPEMEHHOMY OOHOBJICHHIO CIIPABOYHON WH(POPMALMKM Ha JaHHBIX pecypcax. KinuenTt npunu-
MaeT Ha ce0sl OTBETCTBEHHOCTh 32 CBEPKY Ha MPEJAMET aKTYalIbHOCTH MPEJOCTaBICHHOM cripaBoYHON HH(pOopMa-
IIUH, TUTIOBBIX ()OPM M WHBIX JOKYMEHTOB, KOTOPYIO MOYKHO MTPOM3BECTH MOCpeacTBOM HammoHansHOTo mpaBo-
Boro MatepHer-noptana Pecnyonuku benapyck, pacnionoxennoro B cetu MHTepHET 1o anpecy: http://pravo.by.

ITaker yciayr «JKeTpeHHas MOMOIIBL» BKIFOYAET B ce0s OMEPaTUBHYIO WH(POPMAIMOHHYIO TOIICPKKY,
npenocrapisiemyto Komnanue KinueHTy B cleyONmx cirydasx:

e TeneOHHBIX BBIMOTATENBCTB, HABSI3aHHBIX MPOAAXKaX IO 3aBHINICHHBIM IIEHAM U TOMBITKAX
3aBJIAJICHHUS] UMYIIECTBOM OOMaHHBIM IyTE€M, WHBIX MPOTHBOMPABHBIX JEHCTBUSIX B OTHOUIeHMHM KimeHTa u
npodee.;

e Bo03HUKHOBEHUS] HEOOXOUMOCTH B BBI30BE CKOPOW METUIIMHCKOW OMOIIH (TIpU MPOOJIeMax ¢ BHI30BOM



CKOpoi ToMOmM (HE CMOMJIM JO3BOHHUTHCS, HEMOTHBHPOBAHHBI OTKa3 B TPEJOCTABICHWUU M T.OI.) H
OTIOBEIIICHHUE OIM3KUX (10 YKa3aHHBIM paHee KOHTaKTaM).

Paznea II. ITopsiiok u ycioBus 3aK/II0UeHHS 10r0BOpa-ogepThl HA 0KA3aHUE
yeayr (najee — «Jlorosop»)

Cratbs 3. Ilopanok 3axiouenns u geiicteue JJlorosopa

3.1. JoroBop mexnay Kmuentom n Kommnannei cautaeTcst 3aKIF09€HHBIM U CTAHOBUTCS 00S3aTEBHBIM IS
00enx CTOpOH ¢ MOMEHTa MPUHATHUS (aKLEeNTa) NOCPEACTBOM OIIaThl yeiuyr Kommanuu coriaacHo BEIOpaHHOMY
TapuGHOMY IUIaHy (TaKeTy yciyr) W (WJIHM) TMOANMCAHUS 3asBICHHUS O NMPHUCOEIWHEHNH K JaHHOMY JloroBopy.
[Ipu srom Knnent Bopase opopMuTh mproOpeTeHHE MpaBa TpeOOBAHUS OKa3aHMS YCIYT B MOJb3Y TPETHUX
JIMII.

3.2. [IpaBa U 00sI3aHHOCTH CTOPOH BO3HHMKAIOT C MOMEHTA 3aKiroueHHs J[oroBopa, 3a UCKIIOYCHUEM TEX
paB ¥ 003aHHOCTEH, KOTOPbIE OOBEKTUBHO MOT'YT BO3HUKHYTh TOJIBKO IOCIIE IepBoro odpamenus Kiunenra.

3.3. Kient (u60 Tpethe auio 3a KnueHTta) BHOCHT OmiaTy BHIOPAHHOTO Tapu(HOTO IJIaHa B Ka4eCTBE
MPEIOIUIATHI 32 TOT IEPHOJ, 32 KOTOPBIN MPHOOpeTaeT mpaBo TpeOoBaTh okazanus Y ciayr Kommanuei.

3.4. Cpok neiictBus [loroBopa onpezensercs cornacHo BeiOpanHomMy Kimentom Tapuduomy many (make-
Ty YCIyT) M UCUHUCIISICTCS, HAUMHAs ¢ MOMEHTa AKTHBAlMU. JJoroBop HOCUT XapakTep aOOHEHTCKOro o0ciy-
*uBaHUsA. OTYETHBIM TIEPHOAOM AOOHEHTCKOT'O OOCITYXKMBaHHUS (OKa3aHHBIX YCIYT), SIBISIETCS KaJCHIApHbIH
MECSIIL.

Paznen I11. Ilepeyennb, 00beM, NOPSAIOK U YCJIOBUS OKAa3aHUS Y CJIyT
Cratbs 4. Ilepedenp u ycjioBus okazanus Yciayr. Akruauus u Unenrudguxanus Kianenra.

4.1.Tlepeuerp 1 00bEM KOHKPETHBIX YCIyT, OKa3piBaeMbIXx KiteHTy, croco® u CpOKH uX AKTHBAIIWH,
OTIPEAEIAIOTCS BEIOPAaHHBIM UM Tapu(HBIM IITaHOM (TTAKETOM YCIIYT), SBIISIOIIUMCS IPHIOKEHHEM K JloroBopy
(npenocraBnsiercss Kimenty Ha OymaXHOM HOCHTeNe JHOO B DJIEKTPOHHOM BHUJAE W/WIM JIIOOBIM HWHBIM
COTJIaCOBAaHHBIM CTOPOHAMH CHOCOOOM).

4.2.Ycnyru okaspiBarorcss KIMEHTY IHMCTaHIMOHHO MOCPEICTBOM JIMYHOTO KaOWHETa HA O(HIHAIBLHOM
caiite Komnanuwu, 31eKTpoHHOT0 cepBuca Skype, 1o 37eKTPOHHOM 1ouTe U 1o TeaedoHaMm.

4.3.Ycayru npemoCcTaBisioTCs PH YCIOBUH JIMYHOTO oOpaienus KiMeHTa, B €ro noib3y, 4To 03Ha4aeT
JUYHYI0 3aHHTEPECOBAHHOCTh KiMeHTa B pa3pelieHHH BO3HUKIIEH Yy HEro CHUTyalud, B KOTOPOH OH
HETIOCPEICTBEHHO SIBIISIETCS] OJTHOM U3 CTOPOH.

4.4, Yenyru  mpenocraBisitorcss 1o 3ampocam  KiimeHTOB  (MMCBMEHHBIM — WJIM  YCTHBIM),
COOTBETCTBYIOIIMM TpeOOBaHUIM, ycTaHaBIMBaeMbIM KoMmanuei.
4.4, HeoOxomumeiM ycroBueM okazanusi KimeHTy VYcinyr B COOTBETCTBHM C BBIODAaHHBIM WM

TapudubiM 1UTaHOM (TIaKeTOM yCiyr) sBisiercs uaeHtudukanus Knuenrta. Ilporenypa wuneHTHQUKAIMMA
Knuenra 3aBucut ot Gopmbl odpamenus Knuenta B Komnanuto. Tlpu oOpameHun mo Tene)OHHOW JTHHUH
Kinent 00s13yercs Ha3BaTh HoMep-Uaentudukarop u (mpu HEOOXOAUMOCTH ) KOI0BOE CiI0BO. [Ipu 3TOM, ecin y
CHCHI/IaHI/ICTa Kommannn BO3HUKIM OOOCHOBAHHBIE COMHEHHS B TOM, 4YTO O6paTI/IBIHeeC$I 3a IMOJYYCHHUEM
Yenyru nuno nedcTBUTENnbHO sBisercs KimeHTOM, OH BrpaBe 3aiath KIMEHTY MOMOJHUTEIhHBIE BOIMPOCHI,
MO3BOJISAIONIUE YCTPAHUTH BOHUKIIIUE COMHEHHS.

45. KomMmanus BIipaBe 3anpeTuTh UCIHOIb30BaHKUE ONpPEe/e/IeHHBIX VAeHTH(HUKAIIMOHHBIX JaHHBIX U
KOJIOBOTO CJIOBa, BEIOMpaeMbIX KiIMeHToM, a TakKe yCTaHABIMBATh CHEIHAbHbBIE TPEOOBAHUS K HUM.
4.6. Jluo, mproOpeTIliee maKeT yCIyT, HECEeT BCE PHUCKH, CBSI3aHHBIC C €r0 UCITOJIb30BAaHUEM JTFOOBIM

TPETHbUM JIMIOM, HEC YIIOJTHOMOYCHHBIM Ha TaKO€ HCIIOJIb30BAHHUEC, a Kommanus 06513yeTC$[ MMPpEAIIPUHATE BCE
BO3MOKHBIC U PA3YMHBIC YCWINSA MO NPECCYCHUIO BO3MOXKHOCTHU IMOJTYUCHUA chyr HC YIIOJITHOMOYCHHBIMU Ha
TO JIUIIAMH.

4.7. IIpn nnenTudukanym Kinuerra MOTyT HCHIOIB30BAThCA CHEIHATBHBIE IPOTPAMMHO-AIIAPATHEIE
CpeICTBa, B TOM YHUCIIE 110 3aMKCH, 00padOTKE ¥ YHUUTOKEHHIO HHPOPMAIHH.
4.8. B cmyuae, xorma nansele, cooOmaemble Kimentom npu oOpamenun B Kommanuio, He

mo3BoJIsit0T uacHTuduuuposath Knuenra, Komnanus Brnpase oTkazaTh KiMEHTY B IpeJOCTaBICHUU Y CIIYT.
KimenT BmpaBe o0paTuUThCSI TOBTOPHO, Ha3BaB Kommanuu Bce HeoOXoammeble misi uaeHTudukanmu Kimenra,
MpEeAyCMOTPEHHBIE HACTOALIUM J[OTOBOPOM, TaHHEIE.

4.9. IIpenocraBienneM anpeca dJIEKTPOHHOH IOYTHl, HoMepa Teiedona/pakca KimeHt
MOJITBEPKIACT CBOE COTjacHe Ha OOMEH 3JIEKTPOHHON KOPPECHOHJCHIIMEH Yepe3 OTKPBITHIC KaHAIbI CBSI3U
(MuTepnerT, daxc).



4.10. Anonumuslie 3anpocsl B Kommanuio ¢ TpeGOBaHMSAMH O IPEIOCTABICHUH Y CIYT JIMOO WHBIMH
TpeOoBaHUSIMH He 00pabaThIBalOTCSI.

Cratbs 5. Cpoku u nNops10K OKa3aHus Y CJayr.

5.1. Cpoku okazaHus Y CIyT HAYWHAIOT UCYUCIATHCS ¢ MOMeHTa (hukcanuu 3anpoca Kimmenta Kommanmeii.

5.2. B ciydae yrouHeHus 3ampoca KIHMEHTOM (TIPeIOCTaBICHUS JONOTHUTEIHHBIX MAaTePHUAIOB, IOKYMEH-
TOB, U3MEHEHUS 3ampoca) TeUeHHe CPOKOB OKa3aHUsl Y CIIyT HAUMHAETCSI ¢ MOMEHTa MOCTYIUICHHUS] YTOUHEHHOTO
3anpoca

5.3. Ins monmydyenust Yeayru Knuenty HeobxoauMo obpatutbes no Tenedonam: 7178, +37517 336 7178
(ecn nHOM HOMeEp TenedoHa He ykazaH B TapudHoM 1utane, BpydeHHOM (oTmpaBieHHoM) KimeHTy), mo arek-
TpoHHO# moute: info@teledoctor24.by, nocpeactsom anexkTpoHHOro cepprca Skype urist24.online, mocpenct-
BOM JIMYHOTO KabuHera Ha odumuamsHoMm caiite Kommanumu:lK.teledoctor24.by. Tlpuem u duxcamnus 3ampocos
KimenToB ocymiecTBisieTcst KpyTiIoCyTOYHO.

5.4. MoMeHTOM MOCTYIUIEHUs 3ampoca SBIsSETCS MOMEHT (PMKCAllMK CHEeNHUANbHBIMU TEXHHYECKHUMU Cpe/l-
ctBamu Komnanuum 3ampoca B mpemycMorpenHoM JloroBopoM nomyctuMoMm (opmate, BKIIIOYAs COOIIOACHHE
Kimentom Bcex TpeOGoBaHMII B OTHOIIEHUH 00BeMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, TPABOMEPHOCTH U MHBIX
TpeOOBaHUI B OTHOIICHUN TOKYMEHTOB, CBeIeHHI U JaHHBIX. KoMmaHust peructpupyet 3anpocsl B pa3yMHbIE
CPOKH.

5.5. Ycmyru mo yctHBIM 3armpocaM-TIpeIoCTaBISIOTCSl HEMOCPEICTBEHHO B MOMEHT obOpatenust Kimenra B
xoJle Tene()OHHOTO COSIMHEHUS ¢ HUM. B OTHenbHBIX ciydasx (HEe0oOXOIUMOCTH JOMOIHUTENIEHOTO H3YUCHHUS
CUTYyalllH, MMOUCKa ¥ YTOUYHEHHs MH(POpMAIMK) MpeIoCTaBlIeHHe Y CIyr MOXKET OBITh OTCPOYEHO, HO B JTIOOOM
cirydae He OoJiee yeM Ha 2 ([Ba) KaJleHAapHBIX THA. B cirydae Bo3HMKHOBeHUs y KimeHTa SKCTpeHHOH cHTya-
MU yCIIyTra OKa3bIBaeTCsl O€30TIaraTelIbHO B CBSI3U C HATMYUEM YPE3BBIYaHBIX OOCTOSATENHCTB, B KOTOPHIX Ha-
XOAMUTCS B MOMEHT oOparnieHust KimneHT u kotopeie KimeHT He MOT NpeABUIETh, JEHCTBYS ¢ TOCTATOYHOU MPH
MOJOOHBIX 00CTOSITENBCTBAX CTENEHBIO 3200 TIIMBOCTH U OCMOTPUTENLHOCTH.

5.6. J1ns momydyerus Ycunyr KiimeHT moKeH IMETh COOTBETCTBYIOIINE MMPOTPAMMHBIE H allllapaTHBIE CPeJi-
CTBa, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYET OOBEKTHBHOW BO3MOKHOCTH OCYIIECTBIICHUS 3ampoca WIH TOJTy-
YEHUS Pe3yJIbTaTa OKa3aHus Y CIIyr.

5.7. IlpenocraBnenue Yciyr MOKET OBITh MMPHOCTAHOBJICHO B CBSI3U C MPOWU3BOACTBOM HEOOXOJUMBIX pe-
MOHTHBIX M MPO(HUIAKTHIECKUX paboOT, a TAKXKE B CIlydasX, yCTAHOBIEHHBIX 3aKOHOAATEIHCTBOM PecryOmuku
Bbenapycs, 0 uem KnnenT yBegomisieTcs B mopsiake, yrepxaeHHoM Kommanueii.

5.8. O6pamenus Knuenra mo Homepam teneoHoB Kommanuu, a Takke dyepe3 WHbIC KaHAIBI CBA3H MOTYT
OBITH 3aIUCaHbI, 3a(UKCHPOBAHBI, COXPAHEHBI B LENSIX TOTHOIEHHOTO OCYIIECTBICHHUS JEATEIHHOCTH IO TIpe-
nocrapneHnto Yciyr. OcymiecTsisisi 3anpoc Ha MOdydeHue YCiyr, IpeaycMOTpeHHbIX JloroBopom, KimeHt
BBIPQKAET CBOE coryiache Ha cOOp, XpaHEHHE, UCIIONIb30BAHNE, HAKOIUICHHE, YHUUTOXKEHUE, TPAHCTPAHUYHYIO
niepeavy 3amnuceid pasroBOpoOB, B KOTOPHIX OH y4acTByeT. PacnpocTpaneHue 3amicu pa3roBopa, HHON HH(DOP-
MaIiH, Kacarollencs MoxydeHns Y ciyr ¢ ydactueM KimeHTa, TomycKaeTcsl TOJIBKO MOCIe MPeI0CTaBIeHUs Ha
TO MUCBMEHHOTO coriacusi Kimenra.

5.9. TapudupIM TITaHOM, BEIOpaHHEIM KiTHeHTOM, MOXKET OBITh TIPEAYCMOTPEH WHBIE CPOKH OKa3aHUs Yc-
JYT U OCOOCHHOCTH MX MCUHCIICHUSL.

Paznen IV. TpeGoBanusi k 00MeHy HH(popMaLHeii.
Cratbs 6. ConmyTcTByIOIIIHE CBe/ICHHS.

6.1. B mponecce npexoctasnenus Yciayr KimeHTy MOryT cooOmaTbes JaHHBIE O APYTHX OpPTaHU3alMsX,
opraHax ¥ rpaxjaaHax (TpeTbH JHLA), UX pa3paboTKax, MPOAYKTAX, MPEIIOKEHHAX, B TOM YUCIIE KOMMEPYECKO-
ro XapakTepa, CChUIKH Ha CalThl B ceTr «HTepHeT» (comyTcTBytonas nHpopManus). YKkazaHHbIe TPEThH JIHIIA
U COIyTCTBYIOIIas MH(popmauusi He mposepsitorcs Kommanueit wnm IlapTHepoM Ha COOTBETCTBUE TEM WIIH
uHbIM TpeboBanusaM. Hu Komnanus, Hu [lapTHEp HE HeCyT OTBETCTBEHHOCTH 3a JJaHHYIO COITyTCTBYIOLIYIO MH-
dopmanuio, B TOM YHUCIie 32 JIFOOble MHEHHS MM YTBEPIKJCHUS, BHIPAKEHHBIC TPETHUMH JIMIIAMH, PEKIaMy H
Ipouee, a TAKKe 3a JOCTYIHOCTbh TaKOH CONYTCTBYIOLIEH HH(GOPMALUU U IIOCIEACTBUS €€ UCIIOJIb30BaHUS WU
Heucnoiab3zoBanus Kinentom.

Cratbs 7. TpeGoBaHUA K KOMMYHHKAIIMSM.

7.1. Homepa TenedoHOB, agpeca 31ICKTPOHHON MOYTHI M MHAsI KOHTaKTHO-aIpecHas nH(popmanus, Heo0Xo-
JUMasi 1S oJydeHus Y ciyT, ycraHnaBiauBaercs Komnanueit u cogepxutcst Ha caiite Komnanuu u [TaptHepos,



a takxe B IlaMsiTke mo oka3zaHuto yciayr. B ciiyyae M3MEHEHMs] COOTBETCTBYIONIEH KOHTAKTHO-aJAPECHOM WH-
(dbopMaIi IPUOPUTETHOM SBIIAETCS HHPOpMaIHs, pa3MelleHHas Ha caiite Kommanuu. Bce KOHTaKTHBIE pEKBH-
3UTHI (HOMepa TeIeOHOB, aipeca MESKTPOHHON MOYTHI, PABHO KakK JIIOOBIC WHBIE MpeaocTaBiseMble KireHToM
CBEJICHHSI) PAaCIICHUBAIOTCA KaK KOPPEKTHbIEe, pruHaanexamiine Kinenty u nocrynaeie ans Kimenra, B cBsi3u ¢
YeM OCYIIECTBICHHE Tele()OHHBIX W WHBIX KOMMYHHKAI[MOHHBIX BBI30BOB, MPEIOCTABICHHUE SJIEKTPOHHON H
MHOW KOPPECTIOHAECHIINH C HCIOJb30BAaHUEM JAHHBIX PEKBU3UTOB NMPHU3HAETCA OCYIECTBICHHEM KOMMYHHKa-
uu ¢ KitmeHnromM.

7.2. JIs1 oka3aHus COOTBETCTBYIOMMX Y ciryr CHEeUaNIuCcT OCYIIECTBIISET HE MEHEe 2 UCXOISIIUX BhI30BOB
B TeueHHUe yaca Ha TenedoHHBIH HoMep KimeHTa, ykazaHHBIA MM TIpH 3aKitoueHnH Aorosopa. [lpu Hemoctyn-
HocTH KnneHTa mpu Takux BbI30Bax YcClyra cUMTaeTcs HE OKazaHHOM B oTcyTcTBHE BHHBI Kommanuu. Knuenr
BITpaBe OOpPaTUTHCA C aHAJIOTUIHBIM BOIIPOCOM MTOBTOPHO, B TAKOM CIIy4ae CPOKHM HAYMHAIOT TeUb 3aHOBO.

7.3. TlpenocraBienue yBeJOMIICHUH, pe3ybTaTOB OKa3aHUsl Y CIIYT, HHBIX CBEJCHUH U JJAHHBIX C HCIOJb-
30BaHUEM JIPYTHX PEKBHU3UTOB JOIMYCKAeTCA IMPU YCIOBUM MPEABAPUTEIHHOIO UX cornacoBaHus ¢ Kommnanueit
MPUMEHHUTENIFHO K KOHKPETHOMY HH(POPMALMOHHOMY B3aUMOJCHCTBHIO.

7.4. KnreHT caMOCTOATENFHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX MM MEPEChUIAeMBIX
UM JaHHBIX TpeOOBaHUIM 3aKOHOAATeNbCTBa PecyOnuku benapych, BKiIroYas OTBETCTBEHHOCTD Mepe]] TPETh-
HMU JIMIIaMHU B ClIydadX, Korja nmpe€aoCTaBJICHUEC KianenTom Tex WM MHBIX JaHHBIX WX COACPKAHUEC 3TUX AaH-
HBIX HapylIaeT IpaBa M 3aKOHHBIE WHTEPECHl TPETHHX JIHII, B TOM YHCIIE JIHYHBIC HEMMYIIIECTBEHHBIE TIPaBa aB-
TOPOB, HHBIE WHTEIUICKTYaIbHBIE PaBa TPETHHX JINI, H/UIIH ITOCSATAET Ha MPUHAICKAIINE UM HEMaTepUalbHbIe
Onara.

7.5. Kommanuns winu [lapTHEp BIipaBe mpeKpaTUTh NpreM JaHHBIX, HallpaBiseMbix KiimeHToM B aBTOMAaTH-
YECKOM DPEXHUMe, a Takke To00H mH(pOpManuu, CreHepHpOBAHHONH aBTOMATHYECKH (HApUMEp, MOYTOBOTO
criama).

7.6. IIpu ucnonw3oBanuu Ycinyr KimeHT He BIpaBe:

— TepenaBaTh JOOBIM CIIOCOOOM JTaHHBIC, KOTOPHIE SBISIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH, KIIEBETHH-
YEeCKHMH, OCKOPOJISIONIMMH HPaBCTBEHHOCTh, JEMOHCTPUPYIOIIUMHE (WM SIBIISTIOLIIMMUCS TIPOTaraHioi) Hacu-
JI€ U JKECTOKOCTh, HAPYIIAIOT MPaBa MHTEIJICKTYallbHOH COOCTBEHHOCTH, MPOTAaraHupyIOT HEHABUCTh W/HIIH
JMUCKPUMHHAIIMIO JIFOJIEH TI0 pacoBOMY, STHHYECKOMY, ITOJIOBOMY, PEIHTHO3HOMY, COLMANBHOMY IpPH3HAKAM,
COJIepKaT OCKOPOJICHHSI B afjpec KaKuX-I10O0 JIUI] WIH OPTaHU3aI|i, COAEePIKAT AIEMEHTHI (MU SBISIFOTCS TPO-
naras/ioi) mopHorpaduu, pa3bsCHIIOT MOPSIOK M3TOTOBIECHHS, IPUMEHEHHS WM WHOTO HCIIOB30BaHUS HAp-
KOTHYECKHX BEIIECTB MM X aHAJIOTOB, B3PHIBUATHIX BEIIECTB I HHOTO OPYXKHUSI;

— BBIJIaBaTh ceOs 3a JAPYroro 4eIoBeKa WM MPEICTaBUTENsT OPraHu3allui W/Wiu coo0IecTBa 0e3 JocTa-
TOYHBIX Ha TO MpaB, B TOM YHCIIE 33 COTPYTHHKOB KoMmaHwH, a Takke MPUMEHSTh JII00bIe JApyrue GOpMbI U
CIOCOOBI HE3aKOHHOTO MPECTABUTENBCTBA APYTHX JTHIL;

— mepeaaBarh JH0BIM CIIOCOO0M Kakne-IT00 MaTepHabl, COJIEpKaIlie BUPYCHI HITH IPYTHE KOMITBIOTEP-
HBIE KOJbI, (haiyibl WM TPOTpaMMBbl, NpeJHa3HAUYCHHbIC U HAPYIICHUs, YHUYTOXKECHHS JTMOO OTrpaHWYEeHUS
(GYHKIMOHAILHOCTH JIFO00T0 KOMITBIOTEPHOTO MIIH TEJIEKOMMYHHKAIIMOHHOTO O0OPYAOBAHMS, WIH MPOTPaMM,
JUTSL OCYIIIECTBIICHNS HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YMCIIE IIyTeM Pa3MeIleHHUs CChIUIOK Ha BBINIEYKa-
3aHHYI0 HHQOPMAIIHIO;

— WHBIM 00pa3oM Hapymath TpeOOBaHUs 3aKOHOJAATeNbcTBa PecyOnuku bemapych npu oCyliecTBICHHH
WHPOPMAIMOHHOTO OOMeHa.

Paznen V. Kondpuaenuuanbuass uHpopmanus
Cratbs 8. IlepconanbHast uHpopmanus. [lepconanbubie 1annble KiinenToB

8.1. KinenT, orurauuBasi ctouMocTh TapudHoro ruiaHa (makera yciiyr), BhIpakaeT CBOE COIJIaCHE Ha HC-
nojb3oBanue KommnaHuel cBeaeHUi 0 ero nepcoHaNbHBIX JaHHBIX B COOTBETCTBUH C 3aKOHOAATENILCTBOM Pec-
nyonuku benapych u U1 neneit opranuzanuy ucrnoaHeHus JJorosopa.

8.2. Kommanwust ocymecTsisier c6op U 00padOTKy MEPCOHANBHBIX JAHHBIX B CIEIYIONIHX MIENSX:

— uneHtudukanys Kivenra;

— npeaoctasienre KiimeHTy nepcoHann3upoBaHHbIX Y CIIyT;

— ynydIlleHHe Ka4ecTBa Y CIyT, y100CTBa UX UCIIOIB30BaHUS, Pa3padoTKa HOBBIX TIPOYKTOB U Y CIIYT;

— TPOBEJICHNE CTATUCTUYECKUX U HHBIX HCCIICAOBAHNI, HA OCHOBE 00C3ITUUCHHBIX JTaHHbBIX;

— HarmpaBJIEHHsI/COOOICHNS IPEATIOKEHUI O MIPOIOHTAllMU IOTOBOPa Ha HOBBIH CPOK.

8.3. Ilpunumas ycnoBus Hactosmumx [IpaBun, Kiment cornmamaercs ¢ tem, yro Kommanus ocymecTsisier
cOop, XpaHeHUe, UCTIONBb30BaHNE, CHCTEMATU3AIINIO0, HAKOIJICHUE, PaclpOCTPaHEeHUE, a TaK)Ke WHBIM 00pazoM
o0OpabaTbiBaeT nepcoHa bHbIe JaHHbIe KIIMeHTOB U1s 1ieTieid, CBsI3aHHbIX ¢ UCTIONHeHHeM JoroBopa.



8.4. Komnanusi rapaHTUpyeT, 4TO CBEJCHHS JIMYHOTO W KOH(PHICHIMAILHOTO XapakTepa, MpeocTaBise-
mbie Kimmentom Kommannu B nensx okasanus yciyr no TapudaoMy miaHy, OyayT HCIIONB30BaTHCSA B COOTBET-
CTBUU C TPeOOBaHUSIMH, TIPEABSIBIIEMBIMA 3aKOHOIATeILCTBOM PecryOnuku benapycs.

8.5. Ilepconanbuas nadopMarusa KiareHra XxpaHuTcs 1 oopadareiBaeTcs KoMiaHue B COOTBETCTBHH C YC-
nosusimu [IpaBw, TeWCTBYIOINX B OTHOIIEHUH Beel nHpopmarn, kotopyto Komnanwst n/umu [laptHep moryT
nosyuuTh o Kinente B mpornecce nonb3oBanus Ycnyramu. Cornacue Knnenra Ha npepocTaBieHue nepcoHalb-
HOW MH(pOpPMAIUH, TaHHOE UM B COOTBETCTBUH C IMOJIOKEHUSMU HacTosmux [IpaBuil, B paMkax OTHOIIEHUI C
TO0BIM M3 YKa3aHHBIX JIUI] PACTIPOCTPAHAETCS Ha BCE ATH JIHIIA.

8.6. Vcnonb3oBanue Yciuyr o3HauaeT 0e30roBopodHoe cornacue KiMeHTa ¢ TOJO0KEHUSIMH HaCTOSIIEH
CTaThH U yKa3aHHBIMU B HEW yCIOBHSIMU 00pabOTKYU €ro MepCOHATLHOM MH(MOPMAITUH.

8.7. Hu Komnanus, Hu [1aptHep B 0011eM cirydae He 00s3bIBAIOTCS IPOBEPSITH JOCTOBEPHOCTh MEPCOHAIb-
HOW nH(OpManuy, mpeaocTaBisieMoii Kimmenrtamu, 1 He OCYIIECTBISIOT KOHTPOIIb 33 UX J1eeCIIOCOOHOCTHIO, O1-
HAaKO HUCXOMAT M3 TOro, uyTo KiMeHT mpenocTaBiseT TOCTOBEPHYIO U JOCTATOYHYIO MEpPCOHaTIbHYIO MH(OpMa-
U0 U TIOAJIEPKUBACT 3Ty MH(POPMAIHIO B aKTYaJIbHOM COCTOSTHHH.

8.8. Kommanusi cobrpaet U XpaHWUT TOJBKO T€ MEPCOHATBHBIC JTJaHHBIC, KOTOPhIe HEOOXOAMMBI JIJIsl OKa3a-
HHUS Y CIIYT.

8.9. Xpanenue nepcoHanbHON uH(popMaluu KIMEHTOB OCYILECTBISIETCS B COOTBETCTBUU C BHYTPCHHUMU
KOPIIOPATUBHBIMH JIOKyMEHTaMu. B oTHoIeHnn nepcoHanbHoi nHpopmannu Kirenra coxpansercs ee KoH(U-
JIEHITNATEHOCTb.

8.10. Komnanus u I[lapTHep BhpaBe mnepenars NnepcoHanbHyo nHopMmammio KimeHta TpeTbUM JUIaM B
CIIETYFOINX CIyYasix:

— KimeHT BrIpa3uil CBOE COIIacue Ha Takue ACHCTBUS;

— MPEAYCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Pecnybnuku benapyce.

8.11. Komnanus MpyUHUMAET HEOOXOIUMBIC U JOCTATOYHBIC OPraHU3aI[MOHHBIC U TEXHUYCCKHE MEPBI JIJIs
3amUTHl TIepcoHaNbHON nH(popMalmu KireHTa oT HEMpaBOMEPHOTO WM CITyYaiHOTO MOCTYIa, KOMUPOBAHWS,
pacrnpocTpaHeHHUs, a TakKe OT UHBIX HEMPaBOMEPHBIX ACHCTBUN C HEW TPEThUX JIMII, PABHO BO3JIaraeT aHaJo-
TUYHBIe 003aHHOCTH Ha COOTBETCTBYIONYI0 KoMmnanwuto.

8.12. KommaHus rapaHTHPYET, YTO CBEACHUS JIMYHOTO ¥ KOH(DHISHIIMAIHHOTO XapaKkTepa, MpeIoCcTaBIsie-
Mmbie Kinenrom Kommanuu B niensx okazanus nociueHuM Y cnyr no TapudHoMy miiany, OyAyT HCIIONIb30BaThCs
B COOTBETCTBHH C TPEOOBAHHSIMH, MPEIbIBIIEMbIMU 3aKOHOIaTeNLCTBOM Pecryonuku benapyce.

8.13. KimenT BrIpakaet cBoe cornacue Kommnanny Ha XpaHeHre HHQOpManuu o cede U OKa3aHHBIX Y CITy-
rax ¢ IeJbl0 KOHTPOJIS Ka4ecTBa Y ciryT, 00paboTKy yKka3aHHON WHPOPMAIMH C TIOMOIIBI0 CBOUX IPOTPAMMHO-
anmapaTHBIX CPE/ICTB, BKIOYasi cOOp, CUCTEeMAaTH3aIMI0, HAKOIUICHHE, XpaHeHHe, yTouHeHne (0OHOBJIEHUE, 13-
MEHEHHE), HCIOJIb30BaHUE, paclpocTpaHeHre (B TOM YHCIe Tepeaady, BKIoYas TpaHCTPaHUYHYIO Tepeaady),
o0e3nuunBaHye, OJOKUPOBAHUE W YHUYTOXKEHHE MePCOHABHBIX NaHHBIX. Cornacue Ha 00pabOTKY IMepCOHaTb-
HBIX JAaHHBIX JEWCTBYET C AAaThl MPUCOCAMHEHUS K HacTosAmeMy JloroBopy 10 JOCTIKEHUS 1eneil o0paboTku
NepCOHANBHBIX NaHHbIX. Cornacue Ha 00pabOTKy MEPCOHANBHBIX TAHHBIX MOXKET ObITh OTO3BAHO IyTEM HOJauH
MMUCHMEHHOTO 3asBJICHUS.

Pa3nen VI. IlpaBa u o6si3anHocTi CTOpOH
Cratba 9. IIpaBa Kimnenrta

9.1. INonw3oBaThbes YcayraMu B TEUCHHE BCErO CPOKa OKa3aHUs Y CIYyT, ONPEACIsIeMOro B COOTBETCTBHHU C
BbIOpaHHbIM KitrenToM TapudHEIM 1mmaHoM.

9.2. ITonb30BaThCs BCeMH IpeoCTaBIsseMbIMU KoMITaHUeH CKUIKaMU ¥ CHIEIUATbHBIMU TPEAJIOKEHUSIMHI
Jisa KnuenTos.

9.3. Coobmiate KoMmanuu 000 Bcex Cilydasx HEMpPEIOCTaBICHUs Y CIIYT WIH MPENOCTaBIeHHs Y CIIyT He-
HaJISKAIIETO Ka4eCTBa, a TAKXKe HEKOPPEKTHOTO 00pallleHus: CO CTOPOHBI coTpyaHIKa Kommanuu.

9.4. Tony4ath HEOOXOUMYIO U IOCTOBEPHYIO HH(popMaruio 0 KoMmnaHuu, o0beMe IpeaocTaBsieMbIX Y c-
JyT, a TAaKKe HHYI0 HHPOPMAITHIO, CBI3aHHYIO C MMPEAOCTaBIeHUEM Y CITyT.

Crarps 10. O6s13annocTu Kitnenra

10.1. IlpenocraBnsate KoMmaHuu MoiHYIO U JOCTOBEPHYIO HH(DOPMAIKIO B HEsX uaeHTHuKau Kinen-
Ta ¥ MPEIOCTABIICHUS eMy Y CITyT.

10.2. Ilpu nepBoM obparienny k KoMnanuu npeaocTaBuTh HEOOXOIUMYIO IS LIejIeH BO3MOXKHOCTH M ieH-
tuukanun KiueHTa B mporecce okazanus Y CIyr WHGOPMAIIHIO, TaKyl KakK: KOJIOBOE CIOBO, KOHTPOJIBHBIH
BOTIPOC U OTBET HAa HETO U TOPOJI (MHON HACEJICHHBIH IyHKT), B KOTOPOM NpokuBaeT KineHT.



10.3. He napymaTh TpeOoBaHui 3akoHOmaTeIbcTBa Pecnyonuku bemapych, a Takke OOIICIPHUHATHIX HOPM
MOpaJIM ¥ HPaBCTBEHHOCTH MpH oOpaniernny B Kommanuio 3a momydeHneM Y CiIyT.

10.4. He momyckaTh MOb30BaHUE Y CIyraMu JIMIIAMH, HE SBISOMMUcs KiimeHTaMu B COOTBETCTBHU C Ha-
crosiuM J{oroBopoM, ecii MHOE MpsIMO He OroBopeHo B TapudHoM IiaHe.

10.5. O3HakOMUTBCS ¢ comep:kaHueM HacTosAMX [IpaBuil B TMYHOM KaOMHETE Ha calite B ceTH MHTEepHET
Ik.teledoctor24.by.

10.6. Hectu uHbIe 00513aHHOCTH, MIPEAYCMOTPEHHBIE HACTOSIIIUM J[OTOBOpPOM U 3aKOHOJATeIbCTBOM Pec-
myOonmmku bemapycs.

Cratbs 11. IIpaBa Komnanuu

11.1. Ilpusnekats TpeTbux nul ([lapTHepoB) ms okazanus Ycmyr Knnenram.

11.2. IIpoBepsars mpencrasicHHyto Knnenrom uHdopManuio, a Takxke BbinoiHeHHe KineHToM ycnoBuit
Hactosmux [IpaBut.

11.3. [IpuocranaBnuBaTh OKa3zaHue Y CIyT Ha MEPHOJ MPOBEpKU BhimonHeHus: Kinuentom ycnosuii [Ipasun
NP BBISIBJICHUH 000CHOBaHHOTO TIOJI03PEHUS B HapymieHnH KineHTom nonoxennit HacTosmux [IpaBmo.

11.4. Orkazarp KnueHTy B mpeocTaBieHHu Y CIyTH B CIyYasx, KOTAa:

11.4.1. Kiment Hapymraer ycinoBus Hactosmux [Ipaswui.
11.4.2. [Tomyuenue Yciayru BeI3BaHO MPOTUBONPABHEIMU HHTepecamu KineHTa.
11.4.3. Oxkazaame Ycmyrn moBiedeT HapymieHHe Kommanweid TpeOoBaHHMI  TPUMEHUMOTO
3aKOHOJIATENICTBA, @ TAKXKE MPHHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH M MOPAIIH.
11.4.4. Oxkazanue Yciyru HapyIaeT rpaBa U 3aKOHHbIe HHTepechl Kommnanuu.
1145. Knuent ocymectBiger 3amnpoc NMpH COBEPIIEHWH WM TMOIMBITKE COBEPIICHUS YMBIIUIEHHOTO

NPECTYIUICHHsI, HCXOJIS M3 HAJIMYKS B €ro AeHCTBUAX/0e3NeCTBUU NMPHU3HAKOB MPECTYIUICHNUS, BBISIBICHHBIX B
npoiiecce B3aumoericteus Knuenra u Kommnanuu.

11.4.6.  JMeiictBus Kimenra sBisirorcst 3moynoTpediacHneM TpaBoM, HaHOCSIIUM Bpea Kommanuu wim
[TapTHepy.

Cratb1 12. Oos3annoctu Komnanuu

12.1. OxkaspiBath Knuenty no 3anpocy Knmenrta Ycmyru B mopsiike U Ha yCJIOBHUSIX, HPEAYCMOTPEHHBIX
HacTosiuM J[oroBOopoM, COOTBETCTBYIOIMM TapudHbIM MiuaHoM (MaKeTOM YCIYT) M 3aKOHOJAATEILCTBOM
Pecnybnuku benapyce, 3a UCKIIIOUEHHEM CITydaeB, peycMOTpeHHbIX 11.11.4 Hactosimux [Tpasuit.

12.2. llpenocrasnsats Kimenty mo0ble He0OX0aMMble KOHCYJIBTAIIMU MO0 BOIPOCaM HOPSAKA OKa3aHHs Y cC-
JIYT.

12.3. O6ecnieunts KineHTy BO3MOKHOCTH O3HAKOMHUTHCS C HACTOSIIUM J[OTOBOPOM, pa3MECTHB €ro B OT-
KpbITOM jiocTynie B ceti MuTepHer Ha caiire: IK.teledoctor24.by.

Cratbs 13. Orpanuyenue orBeTcTBeHHOCTH KoMnanun

13.1. Ycnyru Komnanuu HOCST peKOMEHIATEeIbHBIN XapakTep.

13.2. KitueHT MOHMMAET ¥ MPHU3HAET, YTO HECOOTBETCTBHE pe3yJIbTaTa OKa3aHUs TOW WM MHOW YCIyru (B
yactu oxujaeMor KimmeHToM nHpOpMaluy, TpOorHO30B, PEKOMEHAIMN | T.II.) pe3yibTaTy, KOTOpbIi KineHt
XOTeJl MOJYYHUTh IpH OOpallleHNH 32 COOTBETCTBYIOLIEH Y CIyroi, caMo 1o cede He SBIAeTCsl PaKTOM OKa3aHHS
VYcenyru HeHaIeKaIero KauecTna.

Cratb1 14. 3akiIiounTebHbIE MOJ0KEHUS

14.1. Komnanus BOpase B JIFOOO€ BpeMsS B OJHOCTOPOHHEM ITOPSIIKE BHOCHUTH M3MEHEHUS B HACTOSIITUIN
JloroBop, npeaBapuTesIbHO YBEAOMUB 00 3T0oM KITMEHTOB IyTeM HampaBjieHHS COOOILICHHS Ha apec JICKTPOH-
HOW TOYTHI, Yka3aHHbIH KimenToM npu obOpamennu B Kommanuto, 3a 10 mHEH 10 BHECEHUS TPEAIIONaracMbIX
u3MeHeHuil. Bce m3MeHeHus: B Hacrosimem JloroBope mMyONMKYOTCS Ha oduiuanbHOM caiite Kommanuu:
Ik.teledoctor24.by.

14.2. Bce Ilpunoxenus kK HacTosmeMy J(oroBopy sSBISIOTCS HEOTHEMIIEMBIMH YaCcTSIMH HacTosAIIero Jloro-
BOpA.

14.3. [lpn HANMMYWN pa3Iuauid MEXIy THojokeHusMu JloroBopa u IIpunoxkeHnii kK HEMY, OTHOCSITUXCS K
npaBooTHoIIeHUsIM Mexay Kommanueit u Knuenramu, npuMeHEHUI0 TOJIEKAT MOTO0KEHUS COOTBETCTBYIOIINX
IIpunoxxenuii.



14.4. Tekct HacTosiero JloroBopa BCTyIaeT B CHJIY C MOMEHTa €ro OMyOJHUKOBaHUS Ha O(QHUIIHAIbEHOM
caitre Kommanwuu: IK.teledoctor24.by.



