JOI'OBOP-O®EPTA
HA OKA3AHHE
NHOOPMAILIMOHHO-CITPABOYHBIX YCIIVT

Pazpeu |. OcHoBHbBIE OJT0KEHUST
Cratbs 1. llpeamer [orosopa

1.1. B cooTBeTcTBHM ¢ HACTOSIIIUM JOroBopoM KiMeHT BHOCHUT IuiaTy 3a mpaBo TpedoBath o OO0
«Tenemoxrop 24» (YHII 193036889, ropuauueckuii agpec: 220028, r.Mumnck, yin.Kossipeckas, 15, odpuc 4, 10
3Tax, mnouroBbli anpec: 220007, r.Munck, ym.Aspoapomuas, 119, oduc 2, manee — «Kommanusy)
MPEAOCTABICHUST KOMIUIEKCA YCIYT (Jlajiee IO TeKCTY — «YCIIyTU») B COOTBETCTBUU C BhIOpaHHBIM KimeHTOM
TapugHbIM IIaHOM (ITAKETOM YCIIYT), 8 KOMITaHUS O0SI3yeTCs 0OCCIICUUTh MPEIOCTABICHUE BBIIICYKa3aHHBIX

YCIIYT.

1.2. Tekct HacrosIero [loroBopa sipiisiercst myoauuHoi odeptoit (B cooTBETCTBUM O ctaTher 405 u
nyHKTOM 2 ctathu 407 ['paxknanckoro koaekca PecriyOnuku bemapycs).

1.3. Janneiii JloroBop SIBJISIETCS IOTOBOPOM MPUCOCAMHEHHUS U 3aKJII0UASTCS MTyTEM IIPUCOCIUHCHHUSI

INokynarenss k mnpeminoxkeHHbIM Kowmmanuel ycnoBusM nanHoro JloroBopa, B 1enoMm (0e3 OroBOpoK H
JIOTIOTHEHHH, B COOTBETCTBHUU C IyHKTOM 1 cratbu 398 I'paxkmanckoro koaekca Pecrryonmmku benmapycs).

14. [Mpunumast ycnosust nanaoro [loroBopa, KimeHT TeM caMbIM MOJHOCTBIO M 0€30rOBOPOYHO
MPUHUMAET MOJIOKEHUs JoObIX [IpUoKeHUI K JaHHOMY JIOTOBOPY, a TaKkXkKe JJOKYMEHTOB, pa3pab0oTaHHBIX Ha
WX OCHOBE, B TOM YHCJIC TIOJIOXKEHHS ITPaBUIT OKa3aHus ycuyr Kommanuei, copepxkamuxcst B JaHHOM JloroBope.

1.5. Texer mannoro J{orosopa omyoaukoBan Ha caiite: IK.teledoctor24.by.

1.6. KonkperHnslii nepedens n o0beM yciyr, kotopeie KnumeHnTt Bmpase TpeboBats or Kommanuu B
COOTBETCTBYIOIIUI TIepHoll, ykazaHsl B TapudHoM muiane (makere yciyr), HHGopMaius 0 KOTOPOM COJIEPIKUTCS
B 3asIBJICHUH Ha IPUCOETMHEHUE JTHOO MaMsATKe U (UJIH) UHBIX MPHIIOKEHUSIX K TJaHHOMY Jl0oroBOpY, BbIaBaeMbIX
Ha OyMaXHOM Hocwutelne, 1100 HampaBisieMblx KiHeHTy B 3JeKTpoHHOW (opme (Ha 3JEKTPOHHYIO MOUTY, B
dbopMe cMc cooOmIeHus, COOOIICHHUS B MECCEHDKepax, MO0 B JMYHOM KaOuHere KimeHTa Ha caiite
Ik.teledoctor24.by).

Crarba 2. TepMHHbI U onpeacJeHus, HCNOJIb3yE€MbI€¢ B HACTOALIEM I[orm;ope

Bce 3aromoBku pas3zmenoB (cTaTeil) HCIONB3YIOTCS B HacTosIeM J[oroBope HCKITIOYUTENRHO IS yA00CcTBa
WCIIONB30BaHM (ITPOYTEHHS ) TOCTENHNX W HUKAK He BIMSIOT Ha TOIKOBAaHME YCIIOBUI HacTosero Jlorosopa.

Tapudnblii niaan (makeTr YcJIyr)- COBOKYITHOCTh KIFOUEBBIX IMapaMeTpPoOB OKazaHUS YCIyr (BHIBL,
KOJIMYECTBO, CTOMMOCTH, TEPHOJ OKa3aHUS YCIAYT W Tp.), B COOTBETCTBHH C KOTOPBIMH OCYIIECTBIISIETCS
obciyxxrBanne Knmenrta. TapudHblii mian sBiseTcss HEOTbeMJIEMOI JacThIo HacTosmero Jlorosopa.

Kianent (IToab30BaTesib) — JIAIO0, KOTOPOE TIPHOOpEIO0 MpaBo TpeOOBaTh IpemocTaBieHns Kommanuei
Yenyr.

HUnentudukarop — yHukansHeId HOoMep Kimenrta B cucreme yuera Kommanwmm. Wpentudukaropom
SIBJIIETCSI HOMED, BhIaBaeMbiii KiimeHTy Ha GyMa)kHOM HOCHTENE, TNO0 HAMpaBIsieMblid KIMEHTY B 3J1€KTPOHHOM
(dbopme (Ha DIEKTPOHHYIO IOUTY, MO0 B opMe cMc Ha HOMep TenedoHa, MO0 pa3MelaeMblii B JTUYHOM
kabunere KitneHTa) py akTUBAIMH YCIYTH.

HUnenTudukannoHHble JaHHBIE — COBOKYITHOCTh YHUKAIBHBIX JAHHBIX, TIPEIOCTABIIeMbIXx KimeHToM
MIPY aKTHBAIMH, CITY)KAIEW TS IETH OIMpPENeNeHUs] TOXASCTBEHHOCTH MEXIy JHUIOM, €0 00JalarommM,
Kmmentom Kommannu (npertndukanus Kinvenra).

HepconanbpHasi unpopmanusa Kiauenta — wuHboOpManus, OTHOCSIIAACS K ONPEACISHHOMY WA
orpenenseMoMy Ha OCHOBaHHH Takoi nHpopmarmu Kimenty, a UMeHHO:

— nepcoHabHas nH(opMaIus, KoTopyro KitmeHT nmpenocTaBisieT 0 cebe caMOCTOATENBHO MPH aKTHBAIHH
WJIH B TIPOIECcCEe TIONb30BaHUs Y CIIyraMH, BKITIoYasl epcoHallbHbIe NqaHHble KimeHnTa,

— JTaHHBIE, KOTOPBhIE aBTOMATUYECKHU TEPEIAIOTCS B TPOIIECCE MOIB30BAHUS Y CIIyTaMy, B TOM YHCJe, HO HE
uckmountenbHo: IP, MAC, ICCID anpeca, naHHbIe nin WHBIE YHUKAJIbHBIE TaHHBIE 00 00opynoBaHnu Kinenra,
HOMepa TeleOHOB, perHOHANbHBIE KON, HH(popMalus o mporpaMMHOM oOecriedyennn KimreHTa, ¢ TOMOIIBIO
KOTOPBIX OCYLIECTBIISIETCS TOCTYI K Y cIIyram;

— nHas uapopmanus o Knuenre, coop n/unm npegocraBieHue KOTOPOH OMpeNersieTcs U OroBapHBaeTcs ¢
Knuentom naAMBUAYaTBHO.

KonoBoe ¢10B0 — 3TO ompeneneHHoOe ciIoBO (HAbop cloB), KOTOpoe Hcmoib3yercss Kommanued amns
ynoctoBepenuss nuuHoctu Kimenrta (Ilomp3oBarens), mMmeromero mnpaBo Ha oOpamieHne k Kommanuu s
MOTy4eHHs Y ciyr (1oab30BaTeNs).

Ilepuoa oka3anus Y CJIyr — Mepruojl BpEMEHH, yCTaHABIMBaeMblid Tapu(HBIM IIaHOM (ITaKETOM YCITyT), B
TeueHne Koroporo y Komnanuu coxpaHsroTcst 00g3aTenbeTBa 1Mo okazaHuio Y cryr Kimenry.




AKTHBaNUSA TapU(HOTO NJIaHa (aKeTa YCJIYr) — 3TO COBOKYNMHOCTH AeiicTBui KimeHTa, coTpyaHuKa
Komnanuu, HarpaBieHHBIX Ha MOJHYIO MHUIMAIu3auio KienTa B cucteMe BeIEHUS PeecTpa U B KIIMEHTCKON
06aze Kommanum, 1eibpl0 KOTOpPBHIX sBisercs (ukcanus WaeHTHPUKAIMOHHBIX JaHHBIX, HEOOXOAWMBIX IS
obecrieueHusi BO3MOXKHOCTH uaeHTU(uKanuu Kimenta mpu obpamennn Knuenta ¢ 3ampocoM Ha monmydeHHe
VYcenyr mo IMCTaHIMOHHBIM CpelIcTBaM cBsi3u B KommaHnuto.

3anpoc Ha oxka3zanue Yeayr (3ampoc) — obpamenue Knnenrta (mons3oBatens) B yCTHOH (opMe WK B
(bopme PIEeKTPOHHON KOPPECTOHACHIINY, HAMIPAaBICHHOE Ha TONMyYeHHE Y CIYTd B COOTBETCTBUHU C HACTOSLIMM
JloroBOpOM M COOTBETCTBYIOIIUM Tapu(HBIM MIaHOM (TTAKETOM YCIYT), COAeprKaliee BCIO HEOOXOIUMYIO ISt
npeaocTaBieHuss Ycnyrn HHGOPMALMI0O M COCTaBlIeHHOEe B (opMme, COOTBETCTBYIOIIEH TpeOOBaHHSM,
ycraHoBlieHHBIM Komnanueit.

Conenmamuer — corpyauuk Kommanum (wnmm wuHOe nuuo, ¢ KoTopsiM Kommanusa 3akimrounia
COOTBETCTBYIOIIMIA  JIOTOBOP),  BJIAJCIOIIMKA  HEOOXOAMMOM  KBajqu(UKAlMEd ¢  HEMOCPEACTBEHHO
NPEAOCTABIISAIOMINI Y CIIyTH B COOTBETCTBUU C HACTOAIIUM J[OoroBopom.

IlapTHep — 1MIIO, KOTOPOE Ha OCHOBaHWUHU JoroBopa ¢ KommaHuel, oCylIecTBISET coJieiicTBHE INpHU
okazanuu Yciyr Komnanuei.

chyrn KOMHaHI/II/l, KOTOPbIE€ OKA3bIBAIOTCA B COOTBETCTBHUHU C BblﬁpaHHBIM TapI/I(I)HI)IM IJIAHOM:

[Taker ycnyr - «Moé 310poBbe» BKIIIOYAET B ce0:

o Ycayry «MenopueHTHPOBaHUE» — YCIyra, MPEJCTABIISIONIas COO0H KOHCYJIBTAIUIO 110 T0100PY Bpaya u
MECTa JICYCHHsA, B TOM YHCJIIC, 3allMCh Kinnenra Ha ouHbIi IIpUueM K Bpady, Ha MCAUIUHCKUC TUATHOCTHUYCCKUE
WCCIIEZIOBAHMS U T.II. B COOTBETCTBHH C 3arpocoM KimenTa.

o Ycayry «AnTekay — yciyra, Hpeacraisioiias coboir mHpopmupoBanue Kinenra mo TtenedoHy o
HAJIMYHH JIEKAPCTBEHHBIX MPENapaToB B aNTeYHOW ceTn PecnyOnuku benapychk mpoBepka jekapcTB Ha HATMYUE
B CIMCKE 3a0paKOBaHHBIX, OPOHMPOBAHIE JIEKAPCTBEHHBIX MPEnapaToB 1o npockdbe Kimenra, mpenocraBieHue
nH(OpMaIUK O JIEKAPCTBEHHBIX aHAJIOTaX U T.II.

OcoOEHHOCTH TPEJOCTABIICHHUS JTUCTAHIIMOHHBIX CHPAaBOYHO-HH()OPMAIIMOHHBIX YCIYT MEAUITUHCKOTO
XapakTepa: JaHHBIE YCIYTH HOCAT MCKIIOUUTEIBHO PEKOMEHIATENbHBIN, 03HAKOMHUTEIbHBINA, HH(OPMAITMOHHO-
CHPaBOYHBIN XapakTep, HE SBISIOTCS OKOHYATENbHBIM PYKOBOJICTBOM K JeiicTBuio KimeHTa W He 3aMEHSIOT
JIUYHBIA BU3UT K Bpady.

Ycnyru He pennonaraioT IOCTAaHOBKY fuarno3a KimeHTy, onpenenenus MeTo1a peKOMEHIyeMOro JICYeHNS
Y TPOTHO3UPOBAHHMS PA3BUTHUS OOJIE3HU. Y CITyT'M HAIPaBJICHBI HCKIFOUYUTENBHO Ha HHPopMupoBanue Kimenra o
ero mpaBax II0 BOIIPOCAM, CBA3AHHBIM C 3/IpaBOOXpaHEHHEM. YCIyTH He MpeanojiaramT okaszaHue KimeHty
MEIWIIMHCKOMN TTOMOIIH U (W) MEIUIIMHCKUX YCIIYT, U HOCST CIIPaBOYHO-WH()OPMAITMOHHBIA XapaKTep.

Kmment mormmaer m cormaceH, uro Kommanwms, a paBHo [laptHep Kommanww, He mpuHHMAIOT Ha cebs
00s13aTENbCTB CTAaBUTD (MIOATBEPKAATH) AWATHO3 (ITATh 3aKITIOUCHIE O COCTOSTHUH 370POBbSI ), OTIPEACIIATH BHIIBI
W Merombl oOcienoBaHUWs, HA3HA4YaTh JiedeHHWe (Ha3HadaTh IIpernapaThl, BBHIOMpaTh TAKTHUKY JI€UEHUs),
MIPOrHO3UPOBATH pa3BUTHE 00Je3HN U AP (HEKTUBHOCTH BEIOPAHHOTO METO/IA JICUEHUS, TPOBOJUTH METUITUTHCKOE
HaOIIOJISHNE 32 COCTOSTHHEM 3710poBbst KineHTa.

KoMnanust He HeceT OTBETCTBEHHOCTH, €CJIU JI0 OKa3aHWs ycuyrdn KiMeHT He MCHONHWI 00S3aHHOCTH 110
MH(OPMHUPOBAHUIO Bpaya O IIEPEHECEHHBIX 3a00I€BaHHAX, AJUIEPTUICCKAX PEAKINIX, TPOTHBOIOKA3AHUAX, €CITH
HEI(PPEKTUBHOCTh OKA3aHHOM YCIYT'H WM TPHYMHEHHBIN BPE SIBHJIHMCH CIENCTBUEM OTCYTCTBHA Yy KoMnanum
TaKkol HH(OpPMAITIH.

Kommanus, a taxoke Ilaptaep Komnanuu, nux paOOTHHKM HU IpU KaKUX OOCTOSATENBCTBAX HE OKA3bIBAIOT
Knuenty no tenedpoHy MEIUIMHCKUX YCIYT, MJIATHBIX WM OECIUIATHBIX, HE AIOT COBETOB O JMArHOCTHKE U
JiedyeHnH 3a00JIeBaHUM, MIpUeMe JIEKApCTBEHHBIX CpencTB U T.11. JItoOast napopmanus, cooduienHas Kinuenty no
TenedoHy, HOCUT HH(POPMALIMOHHO-CIIPABOYHBIN XapaKTep U HE 3aMEHsIeT KOHCYNbTAIMIO Bpaya.

KnueHT moHMMaer W NpHU3HAET, YTO HECOOTBETCTBHE pE3yJibTaTa OKa3aHWs TOM WIM HHOH YCIyru
pe3ynbTaTy, KOTophlid KilmeHT XoTen noimydnThs npu oOpaleHun 3a COOTBETCTBYIOMIEH Y ciyrol, camo 1o cebe
He ABJsieTcst GaKTOM OKazaHUs Y CIIyT'H HEeHaUIeKaIIero KauecTsa.



[Maker ycmyr - «3aboTa» BKIIOYaeT B ceOsi:

o VYcayry "[lcuxonor Ha cBA3U" — yciayra 1o nNpeJoCTaBICHUIO YCTHON MCHUXOJIOTHYECKOH KOHCYIbTAIIH.
VYcnyra He mpedmonaraeT 3KCTPEHHOM MCHXOJIOTMYecKOi MOMOMM. Ycioyra MpeaocTaBisieTcsl MO 3ampocy
KrnmenTa B 3apaHee oroBopeHHOE BpeMsl.

o VYcuyry "Bee xopomio" - mo 3apanee coriacoBaHHOMY ¢ KimeHTOM HOMEpYy U BpPEMEHU CHCIHAaTUCT
Kommanun coBepmiaer 3BoHOK KiueHTy wnm ero OJM3KMM pOACTBEHHHMKAaM, 4YTOOBI YOEOUTHCS B HX
OJIaronoTyunH.

[Maker ycayr - «CouuajibHbIii NOMOIHMK» BKIIOYAET B ceds MPEJOCTaBICHUE CIIPaBOYHON WHPOPMAIUH
Knuenty mo BompocaM CONManbHOH TEMaTHKH W IMPUMEHEHWI0 JbroT. CrpaBodHas WHQOpMAIHs
npepoctaBisercss KiMeHTy W3 OTKPBITBIX HCTOYHUKOB (B TOM 4HCIEe U3 OQHUIMAIbHBIX PECYpCOB
TFOCYIapCTBEHHBIX OPTaHOB M OpTaHU3allWii), U SBISETCS aKTyalbHON Ha MOMEHT €€ MpeAocTaBieHus. B To ke
BpEMs Kommnanust e IIPpUHUMACT Ha Ce6$[ OTBETCTBECHHOCTh 3a MCIIOJIHCHUEC AOJPKHOCTHBIMH JIMIIaMH
BBIIICYKa3aHHBIX OPraHOB M OPTaHU3aIMid CBOUX OOS3aHHOCTEN 10 CBOEBPEMEHHOMY OOHOBIICHHIO CIIPABOYHON
WH(pOPMAITUK Ha JIAHHBIX pecypcax.

[Maker ycnyr «HanoroBslii MOMONIHUK> BKJIIOUAET B ceOs: Y CIIYTH TIO IPEIOCTABICHUIO B YCTHOH (opme
I/IH(l)OpMaIII/II/I 10 BOIIpOCaM HEUIOFOO6JIO)KCHI/I$[, NMPUMCHCHUA HAJIOTIOBBIX JIBI'OT U BBLIYCTOB, 0COOEHHOCTSX
nopdaaka npeaoCTaBJICHUA HAJIOIOBBIX z[eKnapaum‘/'I " yIUJIaTbl HAJIOTI'OB, C60pOB M IOIIJIMH, MHBIX MaTeXen B
6IOIL)KCT, nopgaaka B3ElI/IMO)Z[€I7[CTBI/IH C HaJIOrOBBIMHU OpraHaMu, pa3bsACHCHHA KOMIICTCHIIMHY HAJIOI'OBBIX OPTaHOB,
a TakKe MpeloCcTaBIeHUsT HHPOPMAIIMK O MOPS/IKE BO3BpaTa yIUIAUYCHHBIX B OIO/DKET CYMM HAJIOToB, COOPOB M
MOIIIMH U OCYIIECTBICHUH MHBIX aMUHUCTPATUBHBIX MPOLEAYP B chepe HAIOroo0I0KEHHUS.

IMaker ycayr «Moii apyr» («Animal phone») - KimeHnTy mpemocTaBisiOTCs KOHCYJIBTAIlMHA 110 BCEM
BOIIpoCaM, KacaromyMcsa yxoaa 3a JOMallHMMHK JKXHBOTHBIMU 3a HCKIIIOYEHHUEM: BOIIPOCOB, II0 KOTOPBLIM
BETEpUHAp HE MOXeT c(HOPMHPOBATHL CBOE MPOQPECCHOHATHbHOE MHEHUE BBUJY TEXHHUYECKOH HEBO3MOXKHOCTH
IIPOU3BECTU OCMOTP KMBOTHOI'O U MHBIC MAHUITYJIAIUN AUCTAHIIMOHHBIM CHOCO6OM; JJI1 KOTOPBIX HeO6XOJIPIMO
MOJTy4eHHe JOTIOMHUTENbHON nH(opMaIuu (pe3yIbTaTOB OCMOTPOB, aHATIU30B U IIp.) IIPH €€ OTCYTCTBUH; B HHBIX
CIIyJasX 1O pelIeHuto BeTepuHapHou opranm3armu ([laptaepa) miam Kommanmu. KimmeHT 1o okazaHus yciayrd
nmpeaocTaBisieT HHPOpMAIHI0O 00 YCTAaHOBJIEHHBIX XKHBOTHOMY JHMArHO3aX, MEPEHECEHHBIX UM 3a00JICBaHMUSIX,
M3BECTHBIX EMY aJUIEPTHYECKUX PEaKIUiX, IPOTHBOIIOKA3aHUX, TIEPECHUIAET, P HEOOXOANMOCTH, CKaH-KOITHH
HEOOXOJMMBIX JIoKyMeHTOB. Ilpn okazanum ycmyr Kommanwst wunpopmupyer KimeHTa o crenuanmcrax, K
KOTOpPBIM CIIEyeT OOpaTUThCS ISl TOCTAHOBKH/TIOATBEPIKIICHHUS/YTOUHEHHS JIMATHO3a, O PEKOMEHYEMBIX
METOJaX TUArHOCTHKH, JICUCHUS, CBA3AHHBIX C HUMH PHCKaX, UX MOCIENCTBUSAX M OKHUIAEMBIX Pe3yibTaTax U
MIPEIOCTaBISET HHYIO MO0OHYI0 HHPOPMAIIHIO.

[Taker ycmyr «ChnpaBka» BKIIOYaeT B ce0s TPEAOCTaBICHHWE TaKOW CIPaBOYHOW HH(OPMANWHU, Kak
tenedoHbl, aapeca, caiiTel B ceTd «HTEepHET» OpPraHoB rocylapCTBEHHOM BJIACTH U MECTHOTO YIPaBJICHUS,
OpraHU3alMi 10 PETUCTPALIMH CAEIOK C UMYIIECTBOM, HOTAPUAIbHBIX KOHTOP M NMPOY., HH(OPMALIUIO O IOPSIIKE
OCYLIECTBICHUSI aJAMUHHMCTPATHBHBIX Hpouenyp (odopMmieHue MEeHCHM, perucrpauus Opaka, perucTpanys
TPAaHCIOpPTa, PErUCTpalMs MO MECTY XHUTEIbCTBA, OQOpPMIICHHWE B TOMUKIMHUKY WU JETCKUE YUPEKICHUS,
MOJy4EHHE CIIPABOK, BHINHUCOK, CBUAETENLCTB U T.I.). A Taxke KineHTy B TMuHOM KaOMHETE MpenocTaBiIsIeTCs
JOCTYH K 0a3e YTBEP)KICHHBIX THIOBBIX (GopM HOKyMeHTOB. CrpaBouHass MH(OPMALUs NPeSoCTaBIseTcs
KnmeHnTy U3 OTKPBITBIX MCTOYHHMKOB (B TOM YHCIE M3 OQHULIHANBHBIX PECYPCOB I'OCYAApPCTBEHHBIX OPraHOB U
OpTaHM3aINi ), ¥ IBIISIETCS aKTyaTbHONH Ha MOMEHT ee IpeocTaBieHus. B 1o xe Bpems Kommanus He mpuHIMaeT
Ha ce0sl OTBETCTBEHHOCTh 3a MCIIOJHEHHE AOJKHOCTHBIMU JIMLAMM BBILICYKA3aHHBIX OPraHOB M OpraHU3alui
CBOMX OOS3aHHOCTEH IO CBOEBPEMEHHOMY OOHOBJICHMIO CIPAaBOYHOH HH(OpMAlMM Ha AAaHHBIX PECypcax.
Knuent npuHrMaer Ha ce0sl OTBETCTBEHHOCTh 3a CBEPKY Ha HpeIMeT aKTyalbHOCTH MPEeroCTaBICHHOMN
CIpPaBOYHOM MH(OpMaIMHY, THIIOBBIX (JOPM M MHBIX JOKYMEHTOB, KOTOPYIO MOXXHO IMPOM3BECTH HOCPEACTBOM
Hammonansaoro npasosoro Murepuer-noprana Peciybnuku benapych, pacnonoxenHoro B ceru MHTepHeT 1o
anpecy: http://pravo.by.

[Taker yciyr «9KCTpeHHAsi MOMOIIB)» BKIIOYAaeT B ce0sl ONMepaTHBHYIO MH(POPMAIMOHHYIO TOMIEPKKY,
npenocrapisieMmyro Kommnanueit KmueHTy B clieqyonmx ciyvasx:

o TenedoHHBIX BEIMOTATEILCTB, HABS3aHHBIX MPOJIAXKaX IO 3aBHIIICHHBIM IIEHaM U TIOMBITKAaX 3aBJaICHUS
MMYIIECTBOM OOMaHHBIM ITyTeM, HHBIX TPOTHBOIIPABHBIX JIEHCTBUSX B OTHOIIeHnH KitneHTa u npouee.;

o Bo3HHKHOBEHHS HEOOXOJUMOCTHU B BBI30BE CKOPON MEAMIIMHCKOM OMOIIH (TIpU MPOo0ieMax ¢ BEI30BOM
CKOpOIi MOMOIIH (HE CMOTJIHN J03BOHUTHCS, HEMOTHBUPOBAHHBIN OTKAa3 B MPEIOCTABIICHUH U T.I1.) U OIOBEIICHUE
Onu3kuX (M0 YKa3aHHBIM paHee KOHTAKTaMm).


http://pravo.by/

[Taker ycnyr «Ilomomank morpeduTesis» okaspiBaercs Kinuenrtam Komnanun npu coneiicteun I[laptaepa —
O6mmecTBeHHOr0 00beanHeHHs «MuHcKoe obuiecTBo norpedureneit» YHIT 100902739 u BrmoyaeT B ceds:

* KoHcynbTanuy mo BompocaM IpaB MOTPEOUTENs B CUTYallMAX, B KOTOPHIX KIMEHT MOXET TpeOoBaTh
pacTop>KeHHsI JOTrOBOpa M BO3BPAT ACHEXHBIX CPEACTB WIM OOMEH HEKayeCTBEHHBIX TOBAPOB M YCTPaHEHHS
HEJIOCTaTKOB BBIMOJHEHHBIX pa0oT / OKa3aHHBIX YCIYT, B TOM YHCIIE 10 CIIOPHBIM CHTYallUsM B chepe KUITUIIHO-
KOMMYHAJILHOTO XO3HCTBa U OLEHKH MEPCIIEKTUBHOCTH 00pallieHus B Cy/;

* CocraBneHue TPETEH3MW, pacuer pasMepa MaTepUajJbHOrO M MOpPaJbHOTO BpeAa (HEYCTOMKH),
CONPOBOXKICHNE IOPUANYECKON MEepEnrcKu cOOp TOKYMEHTAIbHBIX MMOATBEPXKACHUHN AT cya;

» IIpoBeneHue neperoBOpoB C IIPOAABLIOM TOBAPOB MM YCIIYT II0 YPEr'YJINPOBAaHUIO CIIOPHOM CUTYalluu;

» [lomoump B 3ammMTe 3aKOHHBIX WHTEpecoB KIMEHTOB B CyAe, B TOM YHCIE COCTAaBIICHHE HCKOBOTO
3asgBIICHUs, o0ecreueHne coOmroieHns (opMaltbHOCTEH MpH Toaadye CyneOHBIX MCKOB, MOATOTOBKA KIIMEHTa K
y4acTHIO B Cy/1e0HOM 3aCeJaHUH U NIPEAOCTaBICHUE KBATU(ULNPOBAHHOIO CIIEIUAINCTA JUI YYaCTHs B HEM.

Pazgen |1. Ilopsanok u ycaoBus 3aK/II04eHAS 10T0BOpPa-0(hepThI HA OKa3aHUe
yeayr (nanee — «/{orosop»)

Cratbs 3. Ilopsok 3akar0ueHust u aeiicreue Jlorosopa

3.1. HoroBop mexny Kimenrom n KoMmanueit cantaercst 3aKII0YEHHBIM U CTAHOBUTCS 00s13aTEILHBIM JIJIs
o0enx CTOpPOH ¢ MOMEHTa MPUHSTHUS (aKIenTa) IOCPEACTBOM OMaThl yciuyr KoMmanuu coriacHO BHIOpaHHOMY
TaprudHOMY TUTaHy (ITAKETy YCIIYT) ¥ (WIIH ) TIOAITUCAHUS 3asIBJICHIS O IPUCOSAMHEHNH K nanHoMy Jlorosopy. Ilpu
stoM KineHT BripaBe opopMuTh npriodpeTeHre npasa TpeOOBaHMs OKa3aHUs Y CIIYT B MOJIb3Y TPETHHUX JIAIL.

3.2. IlpaBa 1 00s3aHHOCTH CTOPOH BO3HUKAIOT ¢ MOMEHTa 3aKiitoucHHs J(oroBopa, 3a UCKIIIOUEHHEM TEX
paB ¥ 00s13aHHOCTEH, KOTOPbIE 00BEKTUBHO MOTYT BO3HHKHYTB TOJBKO IOCiIe NepBoro obpamnienus: Kimenra.

3.3. Kiment (in6o Tperhe nuio 3a KimeHTa) BHOCHT OIUIaTy BHIOPAHHOTO TapU(HOIo IUIaHA B KaueCTBE
MPEIOIIaThI 3a TOT IEPHO/, 32 KOTOPBIH ITproOperaeT npaBo TpedoBaTh okazanus Yciyr KommaHuei.

3.4. Cpok aetictBus JloroBopa omnpenensercs corjiacHo BeiopanHoMmy Kimnenrom TapudHoMy miany (makery
YCIyT) W HWCYMCISETCs, Ha4YMHas C MOMeHTa AKTuBanuu. JloroBop HOCHUT Xapakrep aOOHEHTCKOTO
obocayxuBanusa. OTYETHBIM TEPHOAOM AOOHEHTCKOTO OOCTY)KMBaHHS (OKa3aHHBIX YCIYT), SBISCTCA
KaJeHAapHBIN Mecs.

Pazpgen l11. Ilepeuennb, 00beM, MOPSITIOK U YCIAOBHS OKAa3aHUS Y CJIYyT
Crartb1 4. IlepeveHb U yca0Bus oKa3aHus Y ciayr. AktuBauusa 1 Unentupuxanus Knnenra.

4.1.Tlepeuerr U 00bEM KOHKPETHBIX Y CIYT, OKa3biBaeMbIXx KimeHTy, crmocod M cpokM WX AKTHBAIIHH,
OIIPENEeNIIOTCS BRIOpaHHBIM UM TapuHBIM MIIaHOM (TTAKETOM YCIIYT), SBISIOMIMMCS MIPIIIOKeHHeM K JloroBopy
(mpemoctaBnsgercss KimeHTy Ha OyMa)kHOM HOCHTeNle JIMOO B DIEKTPOHHOM BHJE W/WIH JIOOBIM HHBIM
COTJTACOBAHHBIM CTOPOHAMH CITIOCOOOM).

4.2. Vcnyru okaspiBatoTcsi KiMeHTYy NUCTaHIIMOHHO TIOCPEICTBOM JIMYHOTO KaOWHeTa Ha O(HIMATbHOM
caiite Kommanuu, »1ekTpoHHOTO cepBrca Skype, 1Mo 3JIeKTpOHHOM MOYTe U 10 TernedOHaM.

4.3. Ycnyru mpenocTaBisSoTCS MPH yCIOBAX MHYHOro oOpamieHus: KiweHTa, B ero monb3y, 4TO O3HaYaeT
JTUYHYIO0 3aWHTEPECOBAaHHOCTh, KiMeHTa B pa3pelleHHnH BO3HUKIIEH y HEro CHTyallil, B KOTOPOW OH
HEMOCPEICTBEHHO SBISETCS OTHOW U3 CTOPOH.

44. Yemyru  mpemoctaBisirorcss o 3ampocam  KimeHTOB  (MMCBMEHHBIM — MUTM  YCTHEIM),
COOTBETCTBYIOLIIMM TPEOOBAHUAM, yCTaHaBIMBaeMbIM Kommanueii.
4.4. HeoOxomumbiM ycnoBueMm okaszanusi KimeHTy Yceiayr B COOTBETCTBHM C BBIODaHHBIM MM

TapudnsiM m1aHoMm (akeToM yciyr) seisiercs naentudukanus Kimenra. [lpouenypa nnentnduxaunu Knuenrta
3aBUCUT OT (popmbl obOpamenuss Kmumenra B Kommanuro. IIpm oOpamiennn mo tenedoHHOH nuHMK KiueHT
o0s3yercst Ha3BaTh HoMep-UpeHtndukarop m (mpu HeoOXoauMMOCTH) KoxoBoe cioBo. llpm stom, ecnm y
Crennanncra KoMnanuy BO3HUKIN 0OOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBILEECS 3a MOJTydeHHEM Y CIIyTu
JUNO AeiicTBUTENbHO siBisercs KimenrtoM, oH BhpaBe 3agath KiMEHTY JOMOJIHUTENBHBIE BOIPOCHI,
MO3BOJIAIOLIHME YCTPAHUTH BOSHUKILINE COMHEHUSI.

4.5, Kommanus BIIpABC 3alIpCTUTh UCHOJB30BAHUC ONPCACIICHHBIX HI[CHTH(I)I/IK&LII/IOHHBIX JaHHBIX 1
KOJOBOI0 CJIOBAa, BLI6I/IpaeMI>IX KJ'II/ICHTOM, a TaK)KC YCTaHABJIMBATh CIICLIUAJIBHBIC Tpe6OBaHI/I$I K HUM.
4.6. .HI/ILIO, HpI/IO6p€TH.ICC MaKeT YCIyr, HECET BCC PUCKU, CBA3AHHBIC C €TI0 MCIIOJIb30BAHUEM JIFOOBIM

TPETbUM JIMIOM, HC YINOJIHOMOYCHHBIM Ha TAKOC HCIIOJIL30BAHUC, a Kommanus 06$I3yeTC$I NpCANIPUHATL BCC
BO3MOKHBIC U Pa3yMHBIC YCUJIUA 110 ITPECCYCHUIO BO3MOKHOCTHU ITOJYYCHUA chyr HC YIIOJIHOMOYCHHBIMU HA TO
JIMIaMHu.

4.7. HpI/I I/I,Z[eHTI/I(l)I/IKaLII/II/I Kmuenra MOT'YT UCTIOJIB30BATHCA CHICHIUAJILHBIC ITPOTrPaAMMHO-AIIapaTHbIC
CpcacTBa, B TOM 4YHMCJIC 11O 3aI11CH, 06pa60T1<e U YHUYTOXCHUTIO I/IH(i)OpMaI_[I/II/I.

48 B CjIydac, Korjga JaHHbIC, COO6H_Ia€MI>I€ Kinnenrom npu O6pa].L[CHI/II/I B KOMHaHI/IIO, HC ITIO3BOJIAIOT



uneHtuuuuposath Knuenra, Kommnanus Bnpase otkaszate Kiuenrty B nmpenoctaBnenun Ycinyr. KimeHT Brpase
00paTUThCs MOBTOPHO, Ha3BaB KoMnanuu Bce HE0OXouMBbIe 1S uaeHTH(uKamy KiineHTa, mpeaycMOTpeHHBIe
HacrosuM J[oroBopom, JaHHBIE.

4.9. [MpenocraBnenneM anapeca SJCKTPOHHOM  MOYTHI, HoMepa TtenedoHa/pakca KimeHt
MOATBEP)KIACT CBOE COrjlache Ha OOMEH JJICKTPOHHOW KOPPECTIOHJCHIMEH 4Yepe3 OTKPBIThIC KaHajbl CBS3U
(MuTepuer, daxc).

4.10. Anonumubie 3anpocsl B Kommanuio ¢ TpeOOBaHUSIMH O TPEIOCTABICHHH Y CIYT JIMOO WHBIMU
TpeOOBaHUSIMH HEe 00pabaThIBAIOTCSI.

Crarbs 5. Cpoku 1 OPs/I0K OKa3aHUsI Y CJIYT.

5.1. Cpoku okazaHust Y CIyT HAUMHAIOT UCUHCIATEHCS ¢ MOMeHTa gukcanuu 3anpoca Kinenra Kommanueii.

5.2. B cimyuyae yrouyHeHus 3ampoca KIMEHTOM (IIPEAOCTaBICHUS JOMOJIHHUTEIBHBIX MAaTepUalioB,
JOKYMEHTOB, U3MEHEHHs 3ampoca) TeUeHUE CPOKOB OKa3aHHs YCIIyT HAYMHAETCS C MOMEHTa MOCTYIUICHUS
yTO4YHEHHOro 3ampoca

5.3. dns nomyuenns Ycnyru Kimmenty HeoOxoauMo obpatuthes o tenedonam: 7178, +37517 336 7178
(ecnmn wHOM HOoMep TenedoHa He ykazaH B TapudHOM IUIaHe, BpydeHHOM (oTmpaBieHHoM) KiueHty), mo
anekTpoHHor moure: info@teledoctor24.by, mocpencTBom anekTpoHHOro cepsuca Skype urist24.online,
MOCPEACTBOM JINYHOTO KabuHera Ha o¢punmaipHoM caiite Komnanuu:lk.teledoctor24.by. Ilpuem u duxcamus
3anpocoB KiIneHTOB oCyIecTBIsAETCS KPYTIOCYTOYHO.

5.4, Momentom MMOCTYIIJICHUA 3anpoca SABJISICTCA MOMCHT (1)I/IKCEIHI/H/I CliecnuaJIbHbIMU TEXHUYCCKUMU
cpenctBamu Kommnanuu 3arpoca B ipenycMoTpeHHoM JloroBopoM JiorycTuMoM opMare, BKITFOUYasi COOI0ICHHE
KnuenTom Bcex Tpe6OBaHI/II>‘I B OTHOLICHUN O6’beMa, JO0CTAaTOYHOCTHU, JOCTOBECPHOCTHU, IIPABOMCPHOCTH U MHBIX
TpeOOBaHUIl B OTHOIIEHUH JOKYMEHTOB, CBEJICHWI M MaHHBIX. KoMmanus peructpupyer 3amnpocsl B pa3yMHBIE
CPOKH.

5.5. Ycnyru mo ycTHBIM 3ampocam-TIpenoCTaBIISIOTCS HEMOCPEACTBEHHO B MOMEHT oOpamenus KinuenTa B
Xozie Tene(OHHOIO COEMHEHUs ¢ HUM. B OoTAenbpHbIX cilydasx (HeoOXOAMMOCTh AOIOJIHUTEIBHOIO U3Y4YEHUs
CUTYaIllH, ITOMCKAa U YTOYHCHHS MHGOPMAINK) TIPEIOCTaBICHHIE Y CIIYT MOXKET OBITh OTCPOYCHO, HO B JIFOOOM
ciydae He Oosiee yeM Ha 2 (1Ba) KaJeHJapHbIX AH. B ciaydae BosHnKHOBeHUS y KimeHTa SKCTpeHHOH CUTyalnuu
yciayra oOka3bplBaeTcs O€30TJIaraTellbHO B CBSI3M C HaJUMYMEM 4YpE3BBIYaMHBIX OOCTOSATENLCTB, B KOTOPBIX
HaxXOIWUTCS B MOMEHT oOpameHust KimeHT u kotopbie KiueHT He MOT IPEeaBUICTh, IEHCTBYS C JOCTATOIHON MPHU
MOOOHBIX OOCTOSTENBCTBAX CTENEHBIO 3a00TIMBOCTH U OCMOTPUTEIBHOCTH.

5.6. [Ina momydenus Ycmyr KinmeHT ROMKEH MMETh COOTBETCTBYIOIIME IPOTPAMMHBIC M aIlllapaTHbIC
CpEACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHMBHOH BO3MOXKHOCTH OCYILECTBJICHHUS 3ampoca Win
MOTy4EHHsI pe3ynbTaTa OKa3aHHUs Y CIyT.

5.7. Ilpenocrapnenre YCIyr MOXeT OBITh NMPHOCTAHOBICHO B CBSI3U C IPOHM3BOJICTBOM HEOOXOTUMBIX
PEMOHTHBIX U NPO(UIAKTHIECKHX PaOOT, a TAKXKE B CIIy4asix, YCTAHOBJICHHBIX 3aKOHOAATENBCTBOM PeciryOnuku
Bbenapyce, 0 ueM KineHT yBenomisieTcst B nopsiike, yreepxacHHOM KoMmanuen.

5.8. O6pamienus Kinuenta nmo HoMmepaM tenedoHoB KoMmanuu, a Takke depe3 WHbIEC KaHAIBI CBSI3H MOTYT
ObITh 3amMcaHbl, 3a(UKCUPOBaHBI, COXPAHEHBI B LEISIX MOJIHOLEHHOI'O OCYLIECTBICHUS NEATEIBHOCTH II0
npenocTaBiaeHuio Yciyr. OcymecTBisas 3anpoc Ha MONy4eHue Y Cinyr, mpeaycMoTpeHHbIx Jorosopom, KinueHt
BBIpA)KaeT CBOE corjlacke Ha cOOp, XpaHEHHEe, UCIOJIb30BAHNE, HAKOIUICHUE, YHUUTOKEHUE, TPAHCTPAHUIHYIO
mepenavyy 3amucel pa3roBOpOB, B KOTOPBIX OH ydacTByeT. PacmpocTpaHeHuwe 3amucu pasroBopa, HHOU
nH(opMaruy, Kacaromieiics momydeHuss Yciayr ¢ ydacteM KomeHTa, Jomyckaercss TONBKO —ITOCIe
MPEAOCTABICHUS Ha TO MUCbMEHHOTro cornacus Kiuenra.

5.9. TapudubIM TTaHOM, BRIOpaHHBIM KiTeHTOM, MOKET OBITH MMPETyCMOTPEH MHBIE CPOKH OKa3aHUs Y CIIyT
1 0COOCHHOCTH UX HCUUCIICHHUS.

Paznen V. TpeGoBanus k 00MeHy HH(pOpPMAIIH €ii.
Crartbs 6. ConyTcTBYIOLIHE CBEIEHUS.

6.1. B mponecce npexocraBiaenust Yciyr KiaueHTy MOryT cooOIIaThcsl JaHHBIE O OPYTUX OpraHHU3alusX,
opraHax v rpakJaHax (TpeTbH JIMIA), UX pa3paboTKax, NPOAYyKTaX, NPEUIOKEHHUSX, B TOM YHCIIE KOMMEPUYECKOTOo
XapakTepa, CChIIKM Ha caiiTel B cetn «HTepHer» (comyTcTBylomas nHpopmanus). YKa3aHHbIE TPETbU JIMIA U
conyTcTBytomas nHdopmanus He nposepstoTcs Komnanueit uinu [lapTHepoMm Ha COOTBETCTBHE TEM WIIM MHBIM
tpeboBanusiM. Hu Kowmnanwus, mu [lapTHep He HeECyT OTBETCTBEHHOCTH 3a JaHHYIO COIYTCTBYIOLIYIO
nH(OPMAIIUIO, B TOM YHKCIIE 32 JI0ObIe MHEHUS WIN YTBEPXKICHUS, BEIPAXKEHHBIE TPETHUMHU JIMLIAMH, PEKIaMy U
mpouee, a TaKKe 3a JOCTYITHOCTh TAKOH COMYTCTBYIOLIEH MH(OPMALUU U MOCIEACTBUS €€ UCIIONb30BaHUS HITH
Hencnonb3oBanus KimeHrom.
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Cratbs 7. TpeOGoBaHusI K KOMMYHHUKAIMSM.

7.1. Homepa TtenedoHOB, ajpeca 3JEKTPOHHOM MOYTHI M HHAs KOHTAKTHO-aApecHas HWHQOpMAaIys,
HeoOXoauMasl Ui MONydeHus: Ycnyr, ycraHaBiumBaercss Kommanuedd n comepkutcst Ha caiite Kommanuu u
ITapTHepoB, a Takxke B llamsaTke mo okasaHuio yciayr. B cilydae U3MEHEHHsI COOTBETCTBYIOIIEH KOHTaKTHO-
aapecHol HWH(QoOpMalMK TPUOPUTETHOW sBIsETCs HMHpOpManus, pasMelieHHas Ha caiite Komnanuu. Bcee
KOHTaKTHBIE PEKBU3UTHl (HOMepa TenedoHOB, aapeca DBJIEKTPOHHOM IIOYTHl, PAaBHO KakK JrOOble WHBIE
npenocrapisieMble KIMEeHTOM cBeleHHs) paclEHMBAIOTCAd KaK KOppeKTHble, NpuHajuiexamue KiueHty wu
nocrynuele s KireHTa, B CBSI3M ¢ 4eM OCYIIECTBIICHHE TeIe()OHHBIX W MHBIX KOMMYHHUKAllMOHHBIX BBI30BOB,
[IPENOCTaBIECHUE IEKTPOHHON U MHOW KOPPECIIOHJIEHIIMM C UCIIOJIB30BAHUEM JJAHHBIX PEKBU3UTOB IPU3HAETCA
OCYILIECTBIIEHNEM KOMMYHHKaIuK ¢ KirenToM.

7.2. JIns okazaHUs COOTBETCTBYIOMMX Y ciryr CrielMaIncT OCYIIECTBIISICT HE MEHEe 2 NCXO/SIINX BEI30BOB
B TeueHHWE vaca Ha TeneoHHBIH HoMmep KimeHTa, ykazaHHBIH MM TIpH 3aKIIOYeHHH A0roBopa. [lpu

HenmocTymHocTH KineHTa mpy Takux BhI30BaX YCIlyra CYMTAeTCsl He OKa3aHHOM B OTCYTCTBHME BUHBI KoMmaHuH.
KineHT BripaBe 0OpaTuThCsI C aHAIOTHYHBIM BOITPOCOM TIOBTOPHO, B TAKOM CITy4ae CPOKHM HAYMHAIOT TeYb 32HOBO.

7.3. IlpenocrapiieHre YBEAOMIICHUN, PE3YJIbTATOB OKa3aHUS YCIyr, HHBIX CBEICHMM M JAHHBIX C
WCTIOJIb30BAHUEM JIPYIMX PEKBU3UTOB JONMYCKAETCS TPHU YCIOBHHM TPEIBAPUTENHFHOIO WX COTJIACOBAHHS C
Komnanuel mpuMEHUTELHO K KOHKPETHOMY HMH()OPMAIMOHHOMY B3aUMOJICHCTBHIO.

7.4. KnveHT caMoCTOATENIbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX WM MEPECchUIaeMbIX
UM JIaHHBIX TpeOOBaHUSM 3aKOHOjATeNnbcTBa PecnyOnuku benapych, BKIIOYass OTBETCTBEHHOCTh Tepe
TPETHUMHU JIUIIAMH B CIIydasx, KOrja rnpenocrapicHue KIMeHTOM TeX WM MHBIX JaHHBIX WM COACPKAHHUE dTHX
JAHHBIX HAapyIlaeT MpaBa M 3aKOHHBIC HHTEPECHl TPEThUX JIMII, B TOM YHCIIC JIMYHbIC HEUMYIICCTBEHHBIC IpaBa
ABTOPOB, WHBIC WHTEUIEKTyaJIbHBIE IIpaBa TPETbHX JIMIl, W/WIM TIOCSTaeT Ha NpUHAUISKANIHE WM
HeMaTepHalbHbIe Onara.

7.5. Komnanus wnu IlapTHep BIpaBe NpeKpaTHTh IMPUEM [AaHHBIX, HampaBiseMblx KiueHTOM B
ABTOMATHYECKOM pEKHME, a TakKe 000 WHGOpMAINK, CTCHEPUPOBAHHOW aBTOMATHYECKH (HAmpuMep,
TIOYTOBOTO CIIaMa).

7.6. Ilpu ucnonns3oBanuu Y ciryr KiMeHT HeE BIIpagBe:

— mepenaBaTh JIOOBIM  CITOCOOOM  JAaHHBIE, KOTOPBIC SBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH,  OCKOPOJITIONMMH  HPABCTBEHHOCTh,  JEMOHCTPUPYIONMMH (MM SIBISTIOLIIMUCS
MIpOMaraH/0i ) HACHJINE U KECTOKOCTh, HAPYIIAIOT MIpaBa MHTEIJIEKTYaJIbHONH COOCTBEHHOCTH, MPOIATaHIuPYIOT
HEHABHCTh W/WIM JUCKPUMHUHAIUIO JIIOJCH 10 pacoBOMY, OSTHHYECKOMY, IIOJIOBOMY, PEIUTHO3HOMY,
COIMATIPHOMY TIPH3HAKaM, COAEp)KaT OCKOpOJeHHS B aApec KaKux-Tu0O JIMII WM OpraHu3aluii, comepxkar
3IeMEHTHI (MK ABISAIOTCS TMPOMaraHaoil) mopHorpaduu, pa3bsCHIIOT MOPSAIOK U3TOTOBIIEHNUS, IPUMEHEHNS HITH
WHOTO WCIOIB30BaHMS HAPKOTHYECKHUX BEIIECTB WIIM UX aHAIOTOB, B3PBIBYATHIX BEIIECTB MIJIM HHOTO OPYXKUS;

— BBIAaBaTh ce0s 3a APYroro 4YeiIoBeKa WM TPEACTaBUTENs OpraHW3alliil W/HWiM coolmiectBa 0e3
JOCTAaTOYHBIX Ha TO MPaB, B TOM YHCJE 32 COTPYIHUKOB Kommanum, a Taxke MPUMEHSTH JTI00bIe qpyrrue GOopMBI
1 CIIO0CcOOBI HE3aKOHHOT'O TIPEACTaBUTENBCTBA IPYTUX JIHII;

— TepedaBaTh JOOBIM CIIOCOOOM Kakwe-muOO MaTepuajbl, CONEpXKaIllhue BUPYCHl WM ApYyTHE
KOMIIBIOTEpHBIE KOIBI, (haibl WM TPOTrpaMMbl, MpeAHAa3HAUYEHHBIE I HApYIIEHWS, YHHYTOXXKEHHUS IJM00
orpaHrYeHns (PyHKIINOHAIHLHOCTH JIFOOOT0 KOMITBIOTEPHOTO WIIA TEIEKOMMYHHUKAIIIOHHOTO 000Py/TOBaHUS, HITH
MIpOrpamMM, JJIsl OCYIIECTBICHUS HECAHKITMOHUPOBAHHOTO JIOCTYIA, B TOM YHCIIE yTeM pa3MEIIeHNs CChUIOK Ha
BBINIEyKa3aHHYI0 HH()OPMAITHIO;

— WHBIM 00pa30M HapymaTh TpeOOBaHHs 3aKOHOAaTenbcTBa PecriyOnmuku bemapyces mpu ocymiecTBieHUH
rH(opMaIrmoHHOTO OOMEHa.

Paznen V. Konpunenuuansuas nngopmanus
Crarbs 8. [lepconanbHast unpopmanus. Ilepconanbuble nannbie Kiinenton

8.1. Knuent, omnauuBast croumoctb TapudHoro miuana (makera yciyr), BBIpakaeT CBOE COIVIacHMe Ha
ucnonp3oBanne Komnanueil cBeneHHii 0 €ro mepcoHaNbHBIX JAHHBIX B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecniybnuku benapych u 1u1st neneit opranu3anuy ncnonHenus Jorosopa.

8.2. Kommanus ocymecTsisieT cO0p 1 00pabOTKy MEPCOHATIBHBIX JAHHBIX B CIICIYIOLINX LIENAX:

— upaentudukanus Knmenra;

— npenocrapienne KinnenTy nepcoHanu3supoBaHHbIX Y CIIYT;

— yJydIeHre KadecTBa Y CIIyr, y1o0CcTBa UX HCIONb30BaHMs, pa3paboTKa HOBBIX IPOAYKTOB U Y CIIYT;

— MPOBEJEHNE CTATUCTUYECKUX U HHBIX UCCIIEOBAHMUI, HA OCHOBE 00€3IMYEHHBIX JaHHBIX;

— HalpaBJICHHUs/COOOLICHUS MTPEAIOKEHUN O IPOJIOHTALIUH JJOrOBOPA Ha HOBBIN CPOK.

8.3. Ilpunumas ycnosus Hacrosmux [IpaBun, Kiment cornamaercst ¢ Tem, yro Kommnanus ocymiecTBiser
cOop, XpaHeHHE, UCIIONB30BAHNE, CUCTEMATH3alMIO, HAKOIJICHUE, PACIPOCTPAaHEHUE, a TAaKKe MHBIM 00pa3oM
o0pabaTsiBaeT nepcoHanbHbIe JaHHbIe KITMeHToB 1yis 1enel, CBSI3aHHBIX ¢ UCTIoNHeHneM Jlorosopa.

8.4. KoMnaHus rapanTUpyeT, YTO CBEACHHS IMYHOTO ¥ KOH(QUICHIINAIBHOTO XapaKTepa, IpeloCTaBIIsIeMbIe



Knunentom Komnanuu B nensx okazanus yciyr no TapudHoMy miaHy, OyAyT UCIIOJIB30BATHCS B COOTBETCTBHH C
TpeOOBaHUSIMHU, TIPEABIABIISIEMBIMH 3aKOHOAATENBCTBOM Pecybinku benapych.

8.5. IlepconanpHast nHpopmanus Kimmenra xpanutcs u obpabatsiBaercsi Kommanueil B COOTBETCTBUM ¢
yenoBusimu [IpaBui, OelCTBYIOIIMX B OTHOLIEHWH Bceil mH(opmanmu, xotopyro Komnanus w/mmm [laptHep
MoryT noiyuuTh o Knmente B mpouiecce momnb3oBanusi Ycmyramu. Cornacue Kimenta Ha mpenmoctaBiieHHeE
nepcoHanbHOW MH(GOPMAalWK, JaHHOE UM B COOTBETCTBHM C TOJNOXEHUSMHU Hactoaumx [IpaBui, B pamkax
OTHOIICHUH ¢ JTIOOBIM M3 YKa3aHHBIX JIMI] PACIPOCTPaHsIETCsl Ha BCE ATH JIMLIA.

8.6. Hcnonp3zoBanue Yciayr ozHauaeT 0e30ropopouHoe coriacue KimeHTa ¢ MOJNIOKEHUSIMU HacCTOSLIeN
CTaThU M YKa3aHHBIMU B HEH YCIOBUSAMH 00pa0OTKH €ro MepcoHaIbHON HH(POPMALIUH.

8.7.Hu Kowmmanus, Hu IlaptHep B o0meM cinydae HE O0OS3BIBAIOTCS TNPOBEPATH JOCTOBEPHOCTH
nepcoHaNbHOW WHGpOpMaIK, mpeaocTaBisieMoll KimeHTamMu, W He OCYHIECTBIISIOT KOHTPOJIb 32 HX

JICECIIOCOOHOCTBIO, OJTHAKO HMCXOIAT W3 TOro, 4ro KIMEHT mpemocTaBiisieT JOCTOBEPHYI) U JIOCTATOYHYIO
MEePCOHAIbHYI0 HH(POPMAIIHIO U MOAEPKUBACT ATy HH(POPMAIIUIO B aKTYaJIBHOM COCTOSHUH.

8.8. KoMmnanus coOupaeTr U XpaHUT TOJIBKO T€ MEPCOHATBHBIC JJAHHBIC, KOTOPbIC HEOOXOAMMBI JJIs1 OKa3aHUS
Yenyr.

8.9. Xpanenue nepconaabHoN uHpopMamuyu KIMEHTOB OCYIIECTBIIAETCS B COOTBETCTBUU C BHYTPEHHHUMHU
KOpIIOPAaTUBHBIMH JIOKYMEHTaMH. B oTHomieHu#n nepcoHaibHONW wWHpopManun KimeHTa coxpassercs ee
KOH(HICHIIUATBHOCTb.

8.10. Komnanus u [lapTHep BIpaBe nepenaTh MepcoHalbHYIO nH(popManuio KineHTa TperbuMm Junam B
CIICYIOIINX CITyYasX:

— KuueHT BBIpa3mi CBOE COrIacHe Ha TaKUe JICHCTBUS,

— MPEeyCMOTPEHHBIX 3aKOHOIATENHCTBOM Pecrmybnmuku bemapyce.

811 Komnanus MIpUHUMACT HeO6XO)II/IMI)Ie U JOCTAaTOYHBIC OpTraHU3allMOHHBLIC U TEXHUYCCKUE MCPBI IJIA
3alUTHl MepcoHanbHON MH(popMmarn KireHTa oT HempaBOMEpHOTO MIIM CITYYaiiHOTO JIOCTYIIA, KOMPOBAHUS,
pacrpocTpaHeHusl, a TaKKE OT HHBIX HEINPAaBOMEPHBIX JEHCTBUH C HEW TPETbUX JHUL, PAaBHO BO3JIAraeT
aHAJIOTUYHBIC O0S3aHHOCTH HA COOTBETCTBYIONTYI0 KoMmaHuto.

8.12. Kommanusi rapaHTHpyeT, 4YTO CBEIEHHS JIMYHOIO W KOH(PHIEHIMAILHOIO XapakTepa,
npenocrasisiemble Kinuenrom KoMmaHuu B 1enax oka3aHus mocienHuM Yciyr no TapudHoMy miaHy, OyayT
WCIIONIB30BaThC B COOTBETCTBHHM C TpPEOOBaHUSMH, TPENbIBISEMBIME 3aKOHOJATENbCTBOM PecmyOnmku
benapycs.

8.13. KnuenT Beipakaer cBoe cornacue Kommanuu Ha XxpaneHnue nadopmaimu o cebe U OKa3aHHbBIX Y cryrax
C TeNpl0  KOHTPOJSA KauecTBa Yciyr, oOpaOOTKy yKa3aHHOH HWHGOpPMAIMd C IIOMOIIBI0 CBOMX
MIPOrpaMMHOAIIAPATHRIX CPEACTB, BKIIOYas cOOp, CHUCTEMAaTH3aIlMI0, HAKOIUIEHWE, XpaHEeHWEe, YTOYHEHHE
(oOHOBIICHHWE, W3MCHEHHWE), WCIIONB30BaHNE, paclpocTpaHeHHe (B TOM YHCIE TIepefady, BKIOYas
TPaHCTPAaHWYHYIO TIepefavy), OOe3NMYMBaHWe, OJOKHpPOBaHME M YHUYTO)KEHHE II€PCOHANBHBIX TaHHBIX.
Cornacue Ha 00pabOTKY MEPCOHATBHBIX JAHHBIX JEUCTBYET C JaThl MPUCOEANHEHHS K HAacTosAeMy JloroBopy 1o
JOCTH)KEHUS TeNlei 00paboTKM MepCOHANBHBIX MaHHBIX. Cormacue Ha 00paboTKy MepCOHATBHBIX TaHHBIX MOXKET
OBITH OTO3BAHO MTYTEM ITOIAYH ITICHMEHHOTO 3asBIICHHSL.

Pa3nen VI. [IpaBa u od6si3anHocTH CTOpOH
Crarba 9. IIpaBa Kiimenrta

9.1. Ilonp3oBaTbes Yenyramu B TEUEHHE BCETO CPOKa OKa3aHUS Y CIIYT, ONPEAEISIeMOro B COOTBETCTBUU C
BbIOpaHHBIM KimenToM TapudHbIM M1aHOM.

9.2. Ilonb30BaThcsa BceMHU MIpenocTaBisgeMbiMi KoMmanuerd CKUAKaMU U CIIEHMaIbHBIMU MPEI0KEHUSIMU
g Kimneuros.

9.3. Coobmate Kommannu 000 Bcex ciydasx HENPENOCTaBJICHHS YCIyr WIM NPeloCTaBICHHUS Y CIyT
HEHaJUIeKAIIero KauecTBa, a TaKk)Ke HEKOPPEKTHOr0 00paIeHus: Co CTOPOHBI coTpyaHnka Kommanuu.

9.4. IlonyyaTh HEOOXOIMMYIO U JOCTOBEpHYI0 HMH(popmauuio o Komnanuu, o0beme NpenocTaBlsieMbIX
VYenyr, a Takke nHYI0 HHPOPMAILUIO, CBA3AHHYIO C IPEAOCTABICHUEM Y CIIYT.

Crarbi 10. Oosi3annoctu Knuenra

10.1. IlpenocraBiste Komnanuu moiaHyro U JOCTOBEPHYIO HHGOPMAIUIO B LeNax nuaeHTuukauuu Kinnenrta
U TIpeIOCTaBIICHHS eMy Y CIIYT.

10.2. Ilpu nepBom oOpamennud Kk KommaHuu MmpeaocTaBUTh HEOOXOIUMYIO IJisi Leleld BO3MOXKHOCTH
Unentuduxanmn KimeHta B mpomecce okazaHus Yciyr WHQOpPMAaLMIO, TaKyl0 KaK: KOJOBOE CJIOBO,
KOHTPOJIbHBIN BOIIPOC U OTBET Ha HEro U ropoj (MHOM HACeNIEHHbIH MyHKT), B KOTOPOM npoxuBaeT KiuneHr.

10.3. He napywats TpeboBaHuii 3akoHoaarenscTBa PecniyOnuku benapych, a Taxke oOENPUHITHIX HOPM
MOpaJii ¥ HpaBCTBEHHOCTH Ipu oOpaiueHny B Komnanuio 3a momyuenuem Y Ciyr.

10.4. He nomyckath Mmojb30BaHUE Y CIyraMu JIMIAMHU, HE SIBISIOMUMUCS KineHTaMu B COOTBETCTBUU C
HacTosiuM JloroBopom, eciii HHOE MpsIMO He oroBopeHo B TapudHoM miaHe.



10.5. O3HakoMUTKCS ¢ copep kaHueM HacToamux llpaBun B TMYHOM KaOWHETE Ha caiite B cetn MHTepHET
Ik.teledoctor24.by.

10.6. Hectu uHBIC 00S3aHHOCTH, NPEAYCMOTPEHHBIC HACTOSIIMM J[OrOoBOpOM M 3aKOHOAATEIHCTBOM
Pecny6nuku Benapyce.

Crarsbs 11. [IpaBa Komnanuu

11.1. Mpunekats Tpetbux nul (ITapTHEpOB) AMst oOkazanus Y ciryr KinueHTtam.

11.2. TlpoBepsTh npeacTaBieHHylo Kinnentom mHpOpMaiuio, a Takxke BhloaHeHHe KimentoMm ycrmoBwmii
Hactoamux [IpaBuin.

11.3. IlpuocranaBiuBaTh OKa3aHue Y CIyT Ha MEPHOA MPOBEpKH BhinoinHeHus: Kimentom ycnosuii [IpaBun
MIPH BBISABJICHUH 000CHOBAHHOIO TIOI03PEHMS B HapyleHuH KimenTom monokennii Hactosmux [Ipasuit.

11.4. Orka3zats Knnenty B mpegocTaBieHUN Y CIIyTH B CIIy4asixX, KOTJa:

11.4.1. Kinent napymaer ycnosus Hactosmux Ilpasut.
11.4.2. [Tomyuenue Ycmyru BBI3BaHO MTPOTUBOIIPaBHBIMU HHTepecamu KimeHTa.
11.4.3. Oxazanne VYciayrn moBinedeT Hapymenne Komnanueidl  TpeOoBaHHMH — NMPUMEHHUMOrO
3aKOHOJATENBCTBA, a TAKXKE MPUHSATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.
11.4.4. Oxazanue Yciyru HapyIaer rpasa U 3aKOHHbIE HHTepechl Kommanuu.
11.4.5. Knuent ocymiectiger 3amnpoc NMpH COBEPIIEHUH WM TONBITKE COBEPIIEHUS yMBIIIIIEHHOTIO

MPECTYIUICHHSI, UCXO/IS U3 HAIMYHUS B €ro JeHCTBHAX/0e3eiCTBIUH MPU3HAKOB MPECTYIUICHUS, BBISBICHHBIX B
nponecce B3aumojiericteust Kimmenra u Komnanuu.

11.4.6. HeiictBua KimenTta gBistoTCS 37M0ymOTpeOIeHHEM MPaBOM, HaHOCSIIUM Bpen Kommanuu nim
[TapTHEpY.

Crarbi 12. Oos13annoct Komnanun

12.1. Oxka3eiBate Kimmenty mo 3ampocy Kimenrta Ycnyru B mopsiike M Ha YCIOBHSAX, HPETYCMOTPEHHBIX
HactosumM JloroBopoM, coorBercTByOmMM TapuHbIM TUlaHOM (TTAKETOM YCIYr) W 3aKOHOAATENbCTBOM
Pecrrybnuku benmapych, 3a HCKITIOUSHUEM CITydaeB, MPeaycMOTpeHHbIX 11. 1 1.4 Hactosmmx [IpaBui.

12.2. Tlpenocrarnars KimeHTy mroObie HEOOXOAWMBIE KOHCYIBTAIMU IO BOIPOCAM IOPS/IKA OKa3aHUs
Yenyr.

12.3. Ob6ecnieunts KiMeHTY BO3MOXXHOCTH O3HAKOMHUTBCS C HACTOSIIUM JlOrOBOpOM, pa3MECTHUB €ro B
OTKPBITOM JocTyre B cetn MHTepHeT Ha caiite: lk.teledoctor24.by.

Cratbs 13. OrpanuveHue oTBeTcTBeHHOCTH KoMnanuu

13.1. Yenyru KoMmaHuu HOCAT PEKOMEH IATENBHBIA XapaKTep.

13.2. KnueHT moHMMaeT ¥ MPU3HAET, YTO HECOOTBETCTBHE PE3yabTaTa OKa3aHWs TOH WM WHOW Yciryru (B
gactu oxkumaemoit KiimeHToM mH(pOpManmu, MPOrHO30B, PEKOMEHIANHA U T.I1.) pe3yabTaTy, KoTopeid KineHT
XOTell TMOYYUTh TIPH OOpaIIeHNH 32 COOTBETCTBYIOMIEH Y CIIyToi, camo 1o cebe He ABNsAeTca (GaKkTOM OKa3aHUS
Ycnyru HeHaiIeKamero KauyecTna.

Crarbi 14. 3akiaounTeabHbIe MOJ0KeHH S

14.1. Kommnanus BrpaBe B JF000€ BpeMs B OJHOCTOPOHHEM TOPSAKE BHOCHTH M3MEHEHUS B HACTOSIIHMA
HoroBop, mnpeaBapuTenbHO yBemoMHB 00 3ToM KineHTOB myrem HampaBieHHs COOOIICHHS Ha alpec
AJIEKTPOHHOW TIOYTHI, yKka3aHHbIM Kimentom mpm oOpamennn B Kommanmro, 3a 10 mHEe# 10 BHeceHUs
IpearnonaraeMbix u3MeHeHnil. Bece n3menenns B HactosimeM Jlorosope myOiaMKyroTCs Ha opULIHaIEHOM caiiTe
Komnannu: lk.teledoctor24.by.

14.2. Bce Ilpunoxenuss k HacrosmeMmy JloroBopy SBISIOTCS HEOTHEMJIEMBIMH YacTSMH HACTOSIIErO
Horosopa.

14.3. Ilpu Hanmmuuu paznuuuii Mexay nonoxxkeHusmMu Jlorosopa u IlpuiioskeHnilt K HeMy, OTHOCSIIIUXCS K
paBooTHOIIEHUAM Mexay Kommanueit n Kimmentamu, IprMeHEHUIO MOJIEKAT HONIOKEHHUSI COOTBETCTBYIOLINX
[Ipunoxenuii.

14.4. Tekcr nacrosero Jloropopa BCTynaeT B CUIIy C MOMEHTA €ro Oy ONMKOBaHHS Ha OPUIIMAIEHOM CaiTe
Kommnanuu: Ik.teledoctor24.by.
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